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COVERAGE
WHAT IS COVERED WHAT IS NOT COVERED
If the insured person meets with an accident on a trip | We will not pay for:
abroad which leads to death or subsequent | Accidents due to mental disorders or

disablement of the insured person, We will provide
insurance services to the insured person in the
following way:

1. Death of insured person: If following an

accident that causes death of the insured person
within one year from the date of accident, We
will pay to the legal heirs of the insured person
the Sum Insured mentioned in the Schedule.

2. Permanent disablement of the insured person: If
following an accident which causes permanent
impairment of the insured person’s mental or
physical capabilities, We will pay the following
benefits depending upon the degree of
disablement as provided in the Table of
Benefits provided that:

a) The disablement must occur within a year of
the accident

b)The disablement must be confirmed and
claimed for prior to the expiry of a further
period of 3 months

disturbances of consciousness, strokes, fits
which affect the entire body and pathological
disturbances caused by the mental reaction.

2. Damage to health caused by curative measures,
radiation, infection and poisoning except where
these arise from an accident.

3. Any payment under this Section during any
one Period of Insurance by which Our liability
in that period would exceed the sum payable in
the event of death.

4. More than US $ 5000 in respect of death if the
insured person is below the age of 16 years at
the time of effecting this insurance.

5. Any other claim after a claim for death has
been admitted and becomes payable.

6. Any claim which arises out of an accident
where the cause has to do with the operation of
an aircraft or which occurs during parachuting
except when the insured person is flying as a
passenger on a multi engine aircraft.

7. Any claim arising out of an accident relating to
pregnancy or childbirth, venereal disease or
infirmity.

TABLE OF BENEFITS

PERCENTAGE OF Sum INSURED

MENTIONED IN THE SCHEDULE
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1. Death 100

2. Loss or Inability to function of
a) An arm at the shoulder joint 70
b) An arm to a point above the elbow joint 65
c) An arm below the elbow joint 60
d) Ahand at the wrist 95
e) Athumb 20
f) An index finger 10
Q) Any other finger 5
h) Aleg above the center of the femur 70
i) Aleg up to a point below the femur 65
) Aleg to a point below the knee 50
k) Aleg up to the center of the tibia 45
) Afoot at the ankle 40
m) Abig toe 5
n) Some other toe 2
0) An eye 50
p) Hearing in one ear 30
Q) Sense of smell 10
r) Sense of taste 5

1. In the event of partial loss or impairment of the function of one of the above parts of the body or senses, the
appropriate proportion of the percentage stated in the Table of Benefits will be considered by the Medical
Team of Paramount Health Services.

2. If the accident impairs a number of physical or mental functions, the degree of disablement given in the Table
of Benefits will be added together, but not exceeding 100% of the Sum Insured stated in the Schedule.

3. If the accident affects parts of the body or senses whose loss or inability to function is not dealt with above,
the governing factor in such a case will be how far normal physical or mental capabilities are impaired, solely
from a medical point of view as ascertained by Paramount Health Services.

4. If the accident affects any physical or mental function, which was already impaired beforehand, a deduction
will be made equal in amount to this prior disablement.

5. If the insured person dies for a reason unconnected with the accident within a year of the accident or for
whatever reasons after more than a year from the accident, and if a claim for disablement payment had arisen,
then the payment will be made in accordance with the degree of disablement which would have been expected
to exist from the findings of the last medical examination made.

6. In the event of permanent disablement, the insured person will be under obligation:

a) To have himself / herself examined by doctors appointed by Us or on Our behalf and We will pay the
costs involved thereof.

b)To authorize doctors providing treatments or giving expert opinion, other insurers and any other
authority to supply Us any information that may be required. If the obligations are not met with due to
whatsoever reasons, We may be relieved of Our liability to pay.

7. In the event of permanent disablement, a disablement payment cannot be claimed prior to completion of the
healing process or within one year of occurrence of the accident, whichever is earlier.
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GENERAL CONDITIONS:

Reasonable Precaution: You/lnsured Person shall take all reasonable precautions to prevent injury or damage in order
to minimize claims.

Disclosure to information norm:_This means the Policy shall be void and all premium paid hereon shall be forfeited to
us, in the event of misrepresentation, mis-description or non-disclosure of any material fact

3. Free Lookup Period: You will be allowed a period of at least 15 (fifteen) days from the date of receipt of the policy to

7.

review the terms and conditions of the policy and to return the same if not acceptable stating the reasons therein for
doing so. If you have not made any claim during the free look period, then you shall be entitled to:

I.  Arefund of the premium paid less any expenses incurred by us
IIl.  Where the risk has already commenced and the option of return of the policy is exercised by you, a
deduction towards the proportionate risk premium for period on cover less any expenses incurred by
us
lIl.  Where only a part of the risk has commenced, such proportionate risk premium commensurate with
the risk covered during such period less any expenses incurred by us on medical examination of the
insured persons and the stamp duty charges

Changes in Circumstances: you must inform us, as soon as reasonably possible of any change in information you have
provided to us about Insured person(s) which may affect the Insurance cover provided e.g. duty, business, occupation
and obtain from us an endorsement to this effect.

Claim Procedure and Requirements: An event, which might become a claim under the policy, must be reported to us as
soon as possible. In case of death, written notice also of death must, unless reasonable cause is shown, be given before
internment/ cremation and in any case, within one calendar month after the death, and in the event of loss of sight or
amputation of limbs, written notice thereof must also be given within one calendar month after such loss of sight or
amputation. A written statement of the claim will be required and a claim form will be provided.

You or Your personal representative must give immediate written notice but within 14(fourteen) days of occurrence of
injury, disease.

All certificates, information and evidence from a Medical Attendant or otherwise required by us shall be furnished by you,
your personal representative/assignee in the manner and form as we may prescribe. In such claims your legal
representative, Nominee, beneficiary will allow OUR representative to carry out examination and ascertain details if and
when we may reasonably require and in the event of death get the post-mortem examination done in respect of body of
Insured Person(s). In the event of claim in respect of loss of sight and loss of speech, the Insured person(s) shall undergo
at your expenses such operations or treatment as we may reasonably deem desirable.

Renewal: Renewal shall not be refused unless justified on grounds of fraud, moral hazard or misrepresentation or
non-cooperation by the insured, provided, however, that you apply for renewal and remit the requisite premium before the
expiry of this policy.

Cancellation
a.  We may cancel the policy on grounds of fraud, moral hazard or misrepresentation or non-cooperation by you by
sending 30(thirty) days notice by registered post to your last known address. You will then be entitled to, except in
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case of fraud or illegality on your part, a pro-rata refund of premium for unexpired period of this policy in respect of
such insured person(s) in respect for whom no claim has arisen.

b. You may cancel the policy by sending written notice to us under registered post. We will then allow a refund on
following scale, except for those insured person(s) for whom claim has been preferred on us under the current

policy:
Period of cover up to | Refund of annual premium rate (%
1(one) month 75% (seventy five percent)
3(three) months 50% (fifty percent)
B(six) months 25% (twenty five percent)
Exceeding six months Nil

8. Automatic Termination of Insurance:

The coverage for the Insured Person(s) shall automatically terminate in the case of his/ her (Insured
Person) demise or exhaustion of Sum Insured. However, the cover shall continue for the remaining Insured
Persons till the end of Policy Period. The other insured persons may also apply to renew the policy. In case,
the other insured person is minor, the policy shall be renewed only through any one of his/her natural
guardian or guardian appointed by court. All relevant particulars in respect of such person (including
his/her relationship with the insured person) must be submitted to the company along with the
application.

Provided no claim has been made, and termination takes place on account of death of the insured person, due to
reasons apart from what stands covered under the policy, pro-rata refund of premium of the deceased insured person
for the balance period of the policy will be effective.

9. Arbitration: If any dispute or difference shall arise as to the quantum to be paid under the policy (liability being otherwise
admitted) such difference shall independently of all other questions be referred to the decision of the sole arbitrator to be
appointed in writing by the parties to or if they cannot agree upon a single arbitrator within 30 (thirty) days of any party
invoking arbitration the same shall be referred to a panel of three arbitrators, comprising of two arbitrators, one to be
appointed by each of the parties to the dispute/difference and the third arbitrator to be appointed by two such arbitrators
and arbitration shall be conducted under and in accordance with the provisions of the arbitration and conciliation act,
1996. It is clearly agreed and understood that no difference or dispute shall be referred to arbitration as herein before
provided, if we have disputed or not accepted liability under or in respect of this policy. It is understood, however, that the
insured shall have the right at all times during currency of the policy to communicate only, with the leading or issuing
office in all matters pertaining to this insurance.

10.  Disclaimer Clause: If we shall disclaim our liability in any claim and such claim shall not have been made subject matter
of suit in a court of law within 12(twelve) months from date of disclaimer, then the claim shall for all purpose be deemed to
have been abandoned and shall not thereafter be recoverable under this policy.
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Withdrawal & Alteration of Policy Conditions: The policy terms and conditions may undergo alteration as per the IRDA
Health Regulation. However the same shall be duly notified to you at least three months prior to the date when such
alteration or revision comes into effect by registered post at your last declared correspondence address. The timeliness
for revision in terms and rates shall be as per the IRDA Health Regulation.

A product may be withdrawn with the prior approval of the Authority and information of withdrawal shall be given to you in
advance as per the IRDA guidelines with details of options provided by us. If we do not receive your response on the
intimation of withdrawal, the existing product shall be withdrawn on the renewal date and you shall have to take a new
policy available with us, subject to portability conditions

Grievance or Complaint: You may register a grievance or complaint by visiting our website www.itgi.co.in you may also
contact the branches from where you have bought the policy or grievance officer who can be reached at our corporate
office.

GENERAL ExcLusioNs
We will not pay for any compensation in respect of death, Injury or disablement of the Insured Person.

1. As consequence of war, invasion, act of foreign enemy, hostilities (whether war be declared or not) civil war, rebellion,
revolution, insurrection, mutiny military or usurped power, confiscation, seizure, capture, assault, restraint, nationalization,
civil commotion or loot or pillage in connection herewith.

2. Directly or indirectly caused by contributed to by or arising from:
(@) lonizing radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the

combustion of nuclear fuel. For the purpose of this exclusion, combustion shall include any self sustaining process of
nuclear fission.

(b) The radioactive, toxic, explosive or the hazardous properties of any nuclear assembly or nuclear component.

b ired f ! f claims:

NOTE:

Claim form.

Doctor’s report, bills.

Police report/post mortem report in case of accidental death.
Leave certificate from employer in case of temporary disablement.

This literature only spells out the salient features of the cover, for details kindly refer to the terms conditions

and exceptions of the policy.
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