IFFCO-TOKIO GENERAL INSURANCE CO. LTD.

Regd. Office: 34, Nehru Place, New Delhi - 110 019

KIDNAP AND RANSOM INSURANCE

THIS IS AN EVENT OCCURRENCE POLICY.
PLEASE READ IT CAREFULLY.
In consideration of the payment of the premium or agreement to pay the premium, in reliance upon the
representations and statements contained in the Proposal and subject to the terms, conditions,

definitions and exclusions contained in this Policy and any endorsements attached there to, the Insurer
and the Insured agree as follows:

1. INSURING AGREEMENTS

(A) INSURED EVENTS COVER

Thelnsurershallindemnifythelnsuredand/orinsuredPersonsforanylnsuredLossesinexce
ssoftheDeductibleandsubjecttotheLimitsofLiabilitysetforthintheSCHEDULEincurred
directly and as a result of an Insured Event which first occurs during the PolicyPeriod.

(B) ADDITIONALCOVEREDEVENTSCOVER
The Insurer shall indemnify the Insured and/or Insured Persons for any
AdditionalCovered Event Expenses subject to the Limits of Liability set forth in the

SCHEDULEincurreddirectlyandasaresultofanAdditionalCovered Eventwhichfirstoccursd
uringthe Policy Period.

2. COVEREDEVENTS

(A) InsuredEventshallconsistofthefollowing:
(@ Kidnapping;or
(b) ExpressKidnapping;or
(c)  Hijacking;or
(d) Detention;or
(e) Extortion.

All Insured Events resulting from any one Insured Event or connected series of
InsuredEventswill bedeemedto beonelnsuredEvent.

(B) AdditionalCovered Eventshallconsistofthefollowing:

(@) ThreatEvent;or
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(b)
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DisappearanceEvent.

All Additional Covered Events resulting from any one Additional Covered Event
orconnected series of Additional Covered Events will be deemed to be one
AdditionalCoveredEvent.

3. COVEREDLOSSESANDEXPENSES

(A) InsuredLossesshallconsistofthefollowing:

(@)
(b)
(€)
(d)
(e)
()
(@)
(h)

Ransom;or

PersonalBelongings; or

TransitLoss;or

LegalLiability;or

AdditionalExpenses;or
CrisisResponseFees andExpenses; or
AccidentalDeath andDismemberment;or

RecallExpenses.

(B) AdditionalCoveredEventExpensesshallconsistofthefollowing:

(@)
(b)

ThreatResponseExpenses;or

DisappearancelnvestigationExpenses.

4. DEFINITIONS

InthisPolicythefollowingwordsinboldshallhavethedefinitionsthatfollow:

1. Accidental Death and Dismemberment means Loss of Limb, Mutilation, Loss ofSight,
Loss of Speech, Permanent Total Disability, or death sustained by an InsuredPerson
directly and solely as a result of an Insured Event provided that such injury ordeathoccurs
within365daysfollowingtheconclusion ofaninsuredEvent.

Forthepurposes ofcoverageofAccidentalDeathandDismembermenthereunder:

(@)

(b)

Lossof Limb meanstheseveranceorthetotalandirrecoverablelossofuse
ofthearmthroughorabovethewrist,or legthroughorabovethe ankle;

Mutilationmeansthepermanentseveranceortotalirrecoverablelossofuseofoneor
several finger(s), toe(s), ear(s), genital organ(s) or of the nose, or part of
theforegoing;
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()
(d)
()

)

(h)

2.
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LossofSight means entireandirrevocablethelossofsightinoneorbotheyes;
Lossof Speechmeansthepermanenttotallossofthecapacityofspeech;

PermanentTotalDisabilitymeansanymentalorphysicalconditionthatnecessarily
and continuously disables an Insured Person from attending to everyaspect of his
or her normal business or occupation for a period of twelve (12)calendar months
following the conclusion of an Insured Event and, at the end ofsuch period is
certified by two qualified medical practitioners approved by thelnsurer as being
beyond hope of improvement. If the Insured Person has
nobusinessoccupation,thedisablementmustconfinethelnsuredPersonimmediately
andcontinuouslytothehouseanddisablehimorherfromattendingtohisorhernormal
duties;

0] Thelnsurershallpaythedeathindemnityinonesumtotheestateofthedeceased;

Any indemnity for Loss of Limb, Mutilation, Loss of Sight, Loss ofSpeech
orPermanentTotalDisabilitywillbepayabletothevictim;

Thelnsureragreestopaythedeathindemnityintheeventthatthevictim’sbodyisnot
recovered within twelve (12) months following the Insured Event and
sufficientevidence exists for the Insurer to conclude that the victim has died solely
anddirectly as a result of an otherwise covered Insured Event or attempt
thereat.Notwithstanding the foregoing, it shall be a specific condition precedent to
suchpaymentthattheintendedbeneficiarydulyexecuteanundertakingoragreementtor
efund such amount, promptly and in its entirety, to the Insurer if the victim
issubsequentlyfoundtobealive.

AdditionalCoveredEventmeansanyoftheeventslistedunderCOVEREDEVENTS(B).

3. AdditionalCoveredEventExpensesmeansanyoftheexpenseslistedunderCOVEREDLOS
SESANDEXPENSES (B).

4, Additional Expenses means any reasonable and necessary expenses incurred by
thelnsuredorinsuredPersondirectlyandsolelyasaresultofan
Insured Event,andshallbelimitedto:

(@)

(b)

(©

Reward monies paid by the Insured or Insured Persons to an Informant
forinformation that leads to the arrest and conviction of parties responsible for
anylnsured Event or the return of an Express Kidnapping, Kidnapping,
Hijacking,orDetentionvictimor theremainsofsaidvictim;

Fees and expenses of persons retained by the Insured or Insured Persons to aidin
the investigation and conclusion of an Insured Event, provided that the
Insurerhasgivenits priorconsentforthe useofsaid persons;

Interest on any loan made to the Insured or Insured Persons for the purpose
ofpayinganylnsuredLosses.Thelnsurer'sliabilityforsuchinterestwillceaseatthetime
it tenders payment to the Insured for Insured Losses. Furthermore, thelnsurer
shall not be liable for interest on any loan obtained more than ninety
(90)dayspriortopaymentofany
InsuredLossesnorshallthelnsurerbeliableforanyinterestincurredbeyondthedatethat
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(d)

(e)

(f)

(9)

(h)

@)

0

(k)

(0
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thelnsuredreceivesreimbursementfromthelnsurerfor any InsuredLosses;

Traveland/oraccommodationexpenses,includingthetraveland/oraccommodationexp
enses of the victim of an Insured Event to rejoin his or her family upon therelease
of said victim and travel and accommodation expenses of any
individualtemporaryperformingthedutiesofsaidvictim;

TheSalaryof:

0] An Insured Person while said Insured Person is the victim of an
InsuredEvent and for a period of ninety (90) days following the conclusion of
aninsuredEvent,providedsaidinsuredPersonisunabletoperformhisorhernor
mal employment duties or has returned to work and not yet completed
jobretraining;

(i)  AnyindividualtemporarilyperformingthedutiesofaninsuredPersonwhoisa
victim of an Insured Event up to a period of ninety (90) days following
theconclusionofaninsuredEvent,providedthatsuchSalarydoesnotexceed

thatofthevictimandprovidedthatthevictimhasnotyetreturnedtoworkorhasreturnedtowo

rkandnotyetcompletedjobretraining;and/or

(i) AnyRelativeofthevictim ofaninsuredEventwholeaveshis orheremployment to
assist in the investigation or negotiation of the release of
thevictimofaninsured Eventorisotherwiseunabletoperformhisorhernormalduti
esuptoaperiodofninety(90)daysfollowingtheconclusionofaninsuredEvent.

Any personal financial loss suffered by an Insured Person solely and directly as
aresult of the physical inability of the Insured Person to attend to personal
financialmatters during the period of confinement. Coverage as provided hereunder
shallinclude,butnotbelimitedto,failuretorenewinsurancecontracts,failuretoexercisest

ockoptions,andfailuretorespondtomarginor loancallsbyfinancialinstitutions;

Salary and expenses of the Insured’s salaried employees specifically assigned
toassistininvestigatingornegotiatinganylnsuredEventnottoexceedtheemployee'sba
sehourlyrateofpay,providedthatthelnsuredfurnishesanitemisedaccountofsuchemplo
yee'stime,servicesandexpenses;

Fees and expenses of security guards retained by the Insured for the purpose
ofprotecting Insured Persons or Property, provided that those persons specified
asCrisisResponsefirmintheSCHEDULEhaverecommendedtheuseofsaidsecuritygua
rds;

Costsofadvertising,communicationandrecordingequipmenttoaidintheconclusionofan
InsuredEvent;

Legalfeesandrelatedexpenses,feesandexpensesofindependentpublicrelationsconsu
[tants,interpreters,andindependentforensic analysts;

Job retraining costs of an Insured Person who is the victim of an Insured
Event,includingthecostofexternaltrainingcourses;

Rest and rehabilitation expenses incurred by an Insured Person who is the victimof
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an Insured Event and said victim’s spouse, common-law spouse, domesticpartner,
fiancé, fiancée and/or children incurred within twenty-four (24) monthsfollowing
theconclusionofaninsuredEvent;

(m) Medical, psychiatric and/or cosmetic or plastic surgery expenses incurred by
aninsured Person who is the victim of an Insured Event within thirty-six (36)
monthsfollowing theconclusionofan InsuredEvent;

(n)  Expenses to repatriate the body of an Insured Person as a result of a death in
thecourseofan InsuredEvent;

(o) BurialexpensesasaresultofthedeathofaninsuredPersoninthecourseofan
InsuredEvent;and/or

(p)  AnyotherreasonableexpensesincurredinnegotiatinganinsuredEvent.

5. ComputerVirusshallmeanasetofcorrupting,harmfulorotherwiseunauthorizedinstructions or
code including a set of maliciously introduced unauthorized instructions orcode,
programmatic or otherwise, that propagate themselves through a computer systemor
network of whatsoever nature. Computer Virus includes but is not limited to
‘TrojanHorses’,'worms’ and ‘timeorlogicbombs’.

6. CrisisResponseFeesandExpensesmeansallfeesandexpensesoftheCrisisResponse
firmspecifiedintheSCHEDULE.

7. DetentionmeansanarbitraryandcapriciousactofconfinementofaninsuredPerson
againstsuchlnsuredPerson’swill.

8. Disappearance Event means the disappearance of an Insured Person for a
periodexceedingtheWaitingPeriodstatedintheSCHEDULEforDisappearancelnvestigatio
nExpensesfromthetimeofthe lastreportedcontactwithsaidinsuredPerson.

9. DisappearancelnvestigationExpensesmeansthereasonableandnecessaryinvestigatione
xpensesoftheCrisisResponsefirmspecifiedintheSCHEDULEtoinvestigate a
Disappearance Event incurred during the Indemnity Period stated in
theSCHEDULEforDisappearancelnvestigationExpenses.

10. Electronic Data means facts, concepts and information converted to a form useable
forcommunications, interpretation or processing by electronic and electromechanical
dataprocessing or electronically controlled equipment and includes programs, software
andother coded instructions for the processing and manipulation of data or the direction
andmanipulationofsuchequipment.

11. ExpressKidnappingmeanstheactualorattemptedabductionandholdingofaninsuredPerso
n against such Insured Person’s will where Personal Belongings and/or readilyavailable
assets of the captive person are surrendered by the captive person in exchangeforhis orher
release.

12. Extortion means means a threat, communicated directly or indirectly to the Insured or
toaninsuredPersonbyapersonorpersonswhodemandaRansomasaconditionfornotcarryin
goutsuchathreat,to
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(@)
(b)
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Kill,injure, orKidnap aninsured Person;or
CausephysicaldamagetoorlossofProperty,including:

0] the pollution, contamination or alteration of stock and/or raw materials
and/orfinished goods;

(i)  thedisseminationofPublicitytotheeffectthatthelnsured'sproductswillbeorhave
beencontaminated,pollutedoraltered;

(i)  thedissemination,divulgence,orutilisationofTradeSecrets.

13. Guestmeans:

(@)

(b)

(©

(d)

(e)

Anycustomerorinviteeofthelnsuredwhileonthepremisesofthelnsuredorwhiletravelin
gwith apersonidentified asinsuredPersonintheSCHEDULE;or

Any  person  whileaccompanying apersonidentifiedas InsuredPersonin
theSCHEDULE in a motor vehicle, aircraft, watercraft, train or railcar or any other
formofpublic orprivatetransportation;or

Any person while in the home of a person identified as Insured Person in
theSCHEDULE to whom the Insured and/or a person identified as Insured Person
inthe SCHEDULEhasextendedhospitalitywithoutcompensation;or

Any persontemporarily employedforthepurposeofnegotiatingand/ordeliveringa
Ransom;or

Anypersonnormallyresidentoremployedinthehomeofapersonidentifiedasinsured
PersonintheSCHEDULE.

14. Hijacking means the attempted or actual illegal holding of an Insured Person against
suchinsured Person’s will on board an aircraft, watercraft, motor vehicle, train, railcar, or
anyotherformofpublic orprivatetransportation.

15. Informant means any person providing information not otherwise obtainable through
anyothermeans.

16. Insuredmeans:

(@)

(b)

(©

TheindividualorcompanydesignatedasNamedInsuredintheSCHEDULE;and,wherea
pplicable,

AnySubsidiaryexistingatthelnceptionDatestatedintheSCHEDULEorcreatedthereaft
er;and

AnySubsidiaryacquiredafterthelnceptionDatestatedintheSCHEDULE,providedthat:
0] nosimilarinsuranceisinexistenceforsuchnewlyacquiredSubsidiary;and

(i)  at the time of acquisition, the total assets do not exceed 10% of the total
assetsofthecompanydesignatedasNamedInsuredintheSCHEDULEasreported
inthelatestfinancialstatement thereof.
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17.

18.

19.

20.

21.
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If the total assets exceed 10% of the total assets of the company designated
asNamed Insured in the SCHEDULE, then coverage hereunder shall be amended
toinclude as Insured the newly acquired Subsidiary for a period of ninety (90)
daysfromtheeffectivedateofacquisition,providedthat
nosimilarinsuranceisinexistence for such newly acquired Subsidiary. If coverage is
desired beyond theninety (90) day period, written notice must be given to the Insurer
and inclusionspecificallyendorsedonthePolicy.

InsuredEventmeansany oftheeventslistedunder COVEREDEVENTS (A).

Insured Loss means any of the losses and expenses listed under COVERED
LOSSESANDEXPENSES(A).

InsuredPersonsmeans:

(@  AnynaturalpersonidentifiedasinsuredPersonintheSCHEDULE;and
(b)  AnyRelative;and

(c) AnyGuest.

InsurermeansHCCInternationallnsuranceCompanyplc,havingitsregisteredofficeat1 Aldgat
e,LondonEC3N1RE(UnitedKingdom).

Kidnap or Kidnapping means the actual, alleged, or attempted abduction and holding ofan
Insured Person against such Insured Person’s will by a person or persons whodemand a
Ransom specifically from the assets of an Insured or Insured Person inexchange for
thereleaseof thecaptiveperson.
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22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

IFE-000)

IFFCO-TOKIO GENERAL INSURANCE CO. LTD.

Regd. Office: 34, Nehru Place, New Delhi - 110 019

KIDNAP AND RANSOM INSURANCE

Legal Liability means the amount of any legal fees, final judgments and
settlements,and/orthataninsuredislegallyobligedtopayasaresultoflitigationagainstsuchlins
uredbroughtbyaninsuredPerson andbasedon orarisingoutof aninsuredEvent.

PersonalBelongingsmeansmoniesand/orpropertyofmonetaryvaluethat:

(a) arebeingcarriedortransportedbythevictimwhenanExpressKidnapping,
Kidnapping,Hijacking,or Detentionfirstoccurs;and

(b) aresurrenderedduringthecourseofanExpressKidnapping,Kidnapping,Hijacking,o
r Detention.

Propertymeansallrealandpersonalpropertyowned,controlled,orleasedbythelnsuredorinsu
redPersons,orforwhichthelnsuredorinsuredPersonislegallyliable,includingbutnotlimitedt
o,TradeSecrets fixtures, fittings and machinery.

Publicity means the reporting in local, regional, national or international media,
includingbutnot limitedto,radio, television,newspapers,magazines orthelnternet.

Ransommeansmoniesand/orotherconsiderationofmonetaryvaluethataresurrenderedortob
esurrenderedbyoronbehalfofanylnsuredorinsuredPersontomeetthedemandof the
perpetrator(s) of an Express Kidnapping, Kidnapping, Extortion, Hijacking
orDetention inexchangeofputtinganendthereto.

RecallExpensesmeansanyreasonableandnecessaryexpensesincurredbythelnsuredto recall
and/or destroy products manufactured or distributed by the Insured arising solelyand
directlyout ofan Extortion inthesense ofDEFINITION12(a)(i)or12(a)(ii).

Relative means the spouse, domestic partner, common-law spouse, siblings, brothers-in-
law, sisters-in-law, fiancé, fiancée, aunts, uncles, nieces, nephews, living ancestors, step-
parents,step-siblings,parents-in-law,linealdescendants,adoptedchildren,fosterchildren, orstep-
children of anynaturalpersonidentified asinsuredPersonintheSCHEDULE.

Salarymeansthedirectcompensation,includingbutnotlimitedto,bonusesandallowances for
personal services rendered, including foreign tax reimbursements, cost
oflivingadjustmentsandthecostofanyhealth,welfareorpensionbenefits,andwillbebasedupon
the rateofcompensationbeing paidatthetime ofthelnsuredEvent.

Subsidiary means any entity in which the company designated as Named Insured in
theSCHEDULEdirectlyorindirectlyownsmorethan 50%ofthevotingstock.

Threat Event means a threat in the absence of a Ransom demand made by a person
orpersonstocommitorattemptto:

(@) Inflictbodilyharmto,wrongfullyabduct,ordetainaninsured Person;
(b) Damage,destroy,orcontaminate Property;or

(c) Disseminate,divulge,orutiliseTradeSecrets.

Toll Free: 1-800-103-5499; SMS "claim" to 56161
GSTIN: 07AAACI7573H1ZE; SAC Code: 9971
Regd. Office: IFFCO SADAN, C1 Distt Centre, Saket, New Delhi -110017
Corporate Identification Number (CIN) U74899DL2000PLC107621, IRDA Reg. No. 106
Consolidated Stamp Duty Deposited as per the order of Government of National Capital Territory of Delhi

UIN No.: IRDAN106P0002V01201819

Page 8



IFE-000)

IFFCO-TOKIO GENERAL INSURANCE CO. LTD.

Regd. Office: 34, Nehru Place, New Delhi - 110 019

KIDNAP AND RANSOM INSURANCE

32. Threat Response Expenses means the reasonable and necessary costs of a
threatassessment and the temporary protection of the threatened Insured, Insured
Person, orProperty provided by the Crisis Response firm specified in the SCHEDULE
solely anddirectly as a result of a Threat Event and incurred during the Indemnity Period
stated forThreatResponseExpensesintheSCHEDULE.

33. TradeSecretmeans:

(@)  Anyconfidentialorproprietaryinformationofthelnsured;and/or

(b) A formula, pattern, compilation, program, device, method, technique, or
process,whichisusedinthelnsured'sbusiness,thatderivesfromnotbeinggenerallykno
wnto, and not being readily ascertainable by proper means by persons other
thaninsured Persons, who can obtain economic value from its disclosure or use
and,further, is the subject of reasonable efforts under the circumstances to maintain
itssecrecy.

34. Transit Loss means the actual damage, destruction, disappearance, confiscation,
orwrongful abstraction of a Ransom while being conveyed or transported by an
InsuredPerson or any person who is authorised by the Insured or Insured Persons to
havecustodythereof.

5. EXCLUSIONS

CoverunderthisPolicydoesnotapplytoanylnsuredLossesarisingoutof,attributableto,orinvolving directly
orindirectly anyofthefollowing:

1. THEFTANDROBBERYThes
urrenderofaRansom:

(@) Thatisbeingcarriedby,transportedbyorotherwiseinthepossessionofaninsuredPerso
n at the time an Express Kidnapping, Kidnapping, Hijacking or
Detentionfirstoccurs;or

(b)  AtthelocationwhereanExpressKidnapping,Kidnapping,HijackingorDetention first
occurs, unless brought to such location for the sole purpose ofconveying
apreviouslycommunicatedRansom demand.

2. CONDUCT

Any Express Kidnapping, Kidnapping, Hijacking or Extortion as a result of
fraudulent,dishonest or criminal act(s) by an Insured Person or authorised representative
of thelnsured or Insured Person (whether acting alone or in collusion with others) unless
theperson authorising the Ransom payment had, prior to payment, made every
reasonableattempttodeterminethattheRansomdemandwasgenuine.

3. PRODUCT-INDUCEDBODILYINJURYAND PROPERTYDAMAGE

Any bodily injury, sickness, disease, or death of any person or animal, or damage to
ordestructionofanyproperty,includinglossofusethereof,arisingoutoftheuseordisposal(wheth
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er incurring covered Recall Expenses or otherwise) of any products
manufacturedordistributedby the Insured.

4. CONTRIBUTED
DETENTIONAnyDetentionre
sultingfrom:

(@) Any violation or alleged violation of the criminal laws of the host country by
thelnsured,providedthatsaidviolationwouldalsobeconsideredaviolationofthelawsofth
ecountryinwhichthelnsured’sheadquartersarelocated,hadsaidviolationorallegedviol
ationbeencommittedthere;or

(b)  Anyviolationorallegedviolationofthecriminallawsofthehostcountrybythe
InsuredPerson,providedthatsaidviolationwouldalsobeconsideredaviolationof

thelawsofthecountryinwhichthelnsuredPerson
isanational,hadsaidviolationorallegedviolationbeencommittedthere;or

(¢)  Failureofthelnsuredoraninsured Persontomaintainandpossessdulyauthorised
andissued requireddocuments andvisas.

However, this exclusion does not apply if the Insurer determines that allegations of
suchviolations or failures were intentionally false, fraudulent and malicious and made solely
toachieve a political, propaganda, and/or coercive effect upon or at the expense of
thelnsuredoraninsuredPerson.

5. CYBEREXTORTION

Any threat, communicated directly or indirectly to the Insured or to an Insured Person bya
person or persons who demand a Ransom as a condition for not carrying out such
athreat,tointroduceunauthorisedinstructionsthataredesignedtoalter,damage,ordestroyinfor
mation within a computer system, including those that are self-replicating or self-
propagating and are designed to contaminate computer programs or computer
data,consumesystemresources,orusurpthe normaloperationofthecomputersystem.

6. LOSSOFELECTRONICDATA

Any loss, damage, destruction, distortion, erasure, corruption or alteration of
ElectronicData from any cause whatsoever (including but not limited to Computer Virus)
or loss ofuse, reduction in functionality, cost, expense of whatsoever nature resulting
therefrom,regardless of any other cause or event contributing concurrently or in any other
sequencetotheloss.

6. CONDITIONS

1. POLICYPERIOD

This Policy shall become effective upon the Inception Date stated in the SCHEDULE,
at12:01 A.M. standard time at the address of the Insured stated as Principal Address in
theSCHEDULE thereof and shall continue in force, unless cancelled in accordance
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withCONDITION12below,untiltheExpiration Date statedintheSCHEDULE.
2. LIMITSOFLIABILITY
(@) LimitperinsuredEvent or AdditionalCovered Event:

With respect to Insured Losses or Additional Covered Event Expenses or
anycombination thereof, the Insurer's total liability arising out of any Insured Event
orAdditional Covered Event first occurring during the Policy Period shall not
exceedtheamountsstatedintheSCHEDULE.

Fortheavoidanceofdoubt:

() AnyLimitofLiabilityorSub-
limitstatedintheSCHEDULEperinsuredEventorAdditionalCoveredEvent(or
pereventassimilatedtheretobyendorsement) is aggregate for all Insureds
and/or Insured Persons and/ orvictimsinvolvedinonesamelnsuredEvent
orAdditionalCovered Event;

(i)  Any Limit of Liability or Sub-limit stated in the SCHEDULE perinsuredPerson
isforone samelnsuredEvent orAdditionalCoveredEvent;

(i)  AnySub-
LimitstatedintheSCHEDULEispartof,andnotinadditionto,theLimit(s)ofLiabilitys
tatedin thesamesection oftheSCHEDULE.

(b)  AnnualAggregates:

The Insurer's total liability for Insured Losses and/or Additional Covered
EventExpenseswithinaperiodofoneyearfromthelnceptiondatestatedintheSCHEDUL
EshallnotexceedtheamountofanyapplicableAnnualAggregatestatedintheSCHEDUL
E.

In case the Policy Period stated in the SCHEDULE exceeds one year,
AnnualAggregateswillbereplenishedateachanniversarydateofthelnceptionDatedurin
gthe Policy Period.

The Annual Aggregate stated in the SCHEDULE for all Insured Losses shall
notapplytoAccidentalDeath and Dismemberment.

(c)  CrisisResponseCosts,FeesandExpenses:

Where the costs, fees and expenses of the Crisis Response firm specified in
theSCHEDULEareprovided,whetheraspartofinsuredLossesorunderanyEndorseme
nt, on an “unlimited” basis as per the SCHEDULE, they shall not be partof, and will
be in addition to, any Limit of Liabilty per Insured Person, per
InsuredEventand/orperAdditionalCoveredEvent,and/oranyAnnualAggregatespec
ifiedforinsuredLosses orundersuchEndorsement.

(d)  Non-accumulationofLimits:

In the event any Insured or Insured Person is covered by two or more
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SpecialCoverages Policies issued by the Insurer, at least one of which was issued
toanotherinsuredorinsuredPerson,itisagreedthatthelnsurer'saggregateliabilityfor
Insured Losses and Additional Covered Event Expenses sustained by anysuch
Insured or Insured Person shall not be cumulative and shall in no
eventexceedthelargestamount availableunderany one of thepolicies.

3. RANSOMDEDUCTIBLE

(&) Subject to the applicable Limit(s) of Liability, the Insurer will be liable only for
theamountofRansomwhichexceedstheRansomDeductiblestatedintheSCHEDULE.
Such Ransom Deductible is to be borne by the Insured and remainsuninsured
hereunder.

(b)  AsingleDeductibleamountshallapplytoanysinglelnsured Event.

(c) No Deductible shall be applied against any Insured Loss or Additional
CoveredEventExpensesotherthanRansom.

4, OTHERINSURANCE

Unless otherwise required by law, this insurance shall only apply in excess of any othervalid
and collectible insurance available to the Insured or Insured Person, whether suchother
insurance is stated to be primary, contributory, excess, contingent or otherwise,unless such
other insurance is written only as specific excess insurance over the Limits
ofLiabilityprovidedinthis Policy.

5. VALUATION

The Insurer shall not be liable for more than the actual cash value of any consideration
atthetimeofitssurrender.IflnsuredLossesand/or
AdditionalCoveredEventExpensesinvolve currency other than that of the country to
which this Policy is issued, the Insurershall not be liable for more than the equivalent of
foreign currency based on the rate ofexchange of the central bank having authority on the
rate of the currency of the country towhich the Policy is issued on the day the monies are
surrenderedand/or expensesincurred.

6. RECOVERIESANDSALVAGES

If the Insured or Insured Person shall sustain any Insured Losses and/or
AdditionalCovered Event Expenses covered by this Policy, all recoveries and/or
salvages (exceptfrom suretyship, insurance, reinsurance or indemnity taken by or for the
benefit of
thelnsurer)onaccountofthelnsuredLossesand/orAdditionalCoveredEventExpenses,les
s the actual cost of recovery, shall be distributed as follows unless otherwise requiredbylaw:

(@8 The Insured or Insured Person shall first be reimbursed for any Insured
Lossesand/or Additional Covered Event Expenses which exceeds the Limit of
Liabilityprovided by this Policy less any Deductible amount applicable to Ransom,
thebalance applied to reimbursement of the Insurer to the extent of its payment
andanyremainder paidtothelnsured or InsuredPerson.

(b) If there are no Insured Losses or Additional Covered Event Expenses in
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excessoftheLimitofLiabilityprovidedbythisPolicy,anysuchrecoveriesshallbedistribute
dfirstinreimbursementtothelnsurertotheextentofitspaymentandanyremainderpaidtot
helnsured orinsuredPerson.

7. NOTIFICATION

BeforesurrenderingaRansomthepersonauthorisingthesurrendershallhavenotifiedormade
everyreasonableattempttonotify:

(@) The local law enforcement agencies as soon as practicable bearing in mind
thesafetyoftheperson(s) held orthreatened;and

(b)  Atleast one other official of the Insured if the property to be surrendered is ownedor
held by the Insured or Insured Person or is property for which the Insured
orinsuredPersonislegally liable.

8. CHANGES

Noticetoanyagentorknowledgepossessedbyanyagentorotherpersonactingonbehalfof  the
Insurer shall not effect a waiver or a change in any part of this Policy or estop thelnsurer
from asserting any right under the terms of this Policy, nor shall the terms of
thisPolicybewaivedorchanged,exceptbyendorsementissuedtoformapart ofthisPolicy.

9. ASSIGNMENT

Assignment of interest under this Policy shall not bind the Insurer unless its consent
isendorsedhereoninwriting.

10. NOTICEOFOCCURRENCE

NoticeofaninsuredEventand/orAdditionalCoveredEventmustbegiventotheCrisisResponsefirmi
dentifiedintheSCHEDULEassoonaspossibleafteranyoccurrence

whichmayleadtolnsuredLossesand/orAdditionalCoveredEventExpensescoveredbythis
Policy.

11. PROOFOFLOSS

Written proof of any Insured Losses and/or Additional Covered Event Expenses
mustbefurnishedtoTokioMarineEuropeS.A.SucursalenEspafia, TorreDiagonalMar,JosepPI
a 2, Planta 10, 08019 Barcelona, Spain, within ninety (90) days after the Insured orlnsured
Person became aware or should have become aware of any Insured Losses
orAdditionalCoveredEventExpenses,orassoonaspossiblethereafter. Thisrequirementap
pliesequallytoanylnsuredLossesorAdditionalCoveredEventExpensesdiscovered
aftertheexpiryofthePolicy Period.

12.  CANCELLATIONS
ThisPolicymaybecancelled:

(@) by the Insured by mailing to the Insurer written notice stating when thereafter
suchcancellationshallbeeffective;or
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(b) by the Insurer only for non-payment of premium by mailing to the Insured
writtennotice stating when, not less than thirty (30) days thereafter, such cancellation
shallbeeffective.

This mailing shall be sufficient notice and the effective date of cancellation stated in
thenotice shall become the end of the Policy Period. Electronic delivery of such written
noticeby the Insured or the Insurer shall be equivalent to mailing. If cancelled by the
Insured,thelnsurershallretainthe pro-rataproportionofthepremium.

Ifcancelledbythelnsured,thelnsurershallretainthepro-rataproportionofthepremium.
13. COOPERATION

In the event of any Insured Event, Additional Covered Event, Insured Losses
and/orAdditionalCoveredEventExpenses,thelnsuredandinsuredPersonsshallcooperat
ewith the Insurer in all matters relating to this insurance. This may include
attendinghearings and trials, obtaining the attendance of witnesses, securing and giving
evidence,assisting inconductingarbitrationor other proceedings.

14. LEGALLIABILITY
Asrespectscoverageprovided forLegalLiability,the Insured and/orinsured Person:

(@) Shall not, except at their own cost, admit any liability, settle any claim, or incur
anycostsorexpenses,without thepriorauthorisationofthelnsurer; and

(b)  Shall cooperate with the Insurer in conducting the defence or in negotiating
thesettlement ofany suit.

Furthermore,legalfeesincurredbythelnsurer(orbythelnsuredorinsuredPersonwithprior
authorisation of the Insurer) in defending litigation based on or arising out of aninsured
Event will be payable in addition to the Limit of Liability for Legal Liability.However, if the
total amount of final judgments and settlements exceeds the Limit ofLiability for Legal
Liability, the Insurer’s Limit of Liability for legal fees will not exceed theproportion to which
the Limit of Liability for Legal Liability bears to the total of such
finaljudgmentsandsettlements.

15. SUBROGATION

IntheeventofanypaymentunderthisPolicy,thelnsurershallbesubrogatedtoallofthelnsured's
or Insured Person’s rights of recovery against any person or organisation
andthelnsuredand/orinsuredPersonshallexecuteanddeliverinstrumentsandpapersanddo
whateverelseis necessary tosecuresuchrights.

16. LEGALACTIONSUNDER THEPOLICY

Unless otherwise required by applicable law, no action at law or in equity shall be
broughttorecoverunder this Policy:

(@) afterthirty-six(36)monthsfollowingtheconclusionofaninsuredEventor
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AdditionalCovered Event;or

(b) ifwrittenproofoflosshasnotbeenfurnishedinaccordancewiththerequirementsof CONDI
TION11ofthis Policy.

17.  APPLICABLELAWAND JURISDICTION

ThisPolicyistobegovernedby,anditsterms
aretobeconstruedinaccordancewith,theapplicable law stated in the SCHEDULE. Any
dispute or difference arising under or inrespect of this Policy is to be subject to and
determined within the exclusive jurisdictionstated intheSCHEDULE.

18. CONFORMITYWITHLAW

Any provision of this Policy which, on its effective date, is in conflict with the laws of
thecountry in which this Policy was issued is hereby amended to conform to the
minimumrequirementsofsuchlaws.

19. CONFIDENTIALITY

The Insured and Insured Persons must at all times use best efforts to ensure
thatknowledge oftheexistence ofthisinsurance is restrictedas faraspossible.

20. TRADESANCTIONS

This Policy does not apply to the extent any applicable trade or economic sanctions,
orotherlawsorregulationsprohibitthe
Insurerfromprovidinginsurance,including,butnotlimited,tothepaymentofclaims.

21. DATAPROTECTIONANDPRIVACYPOLICY

The Insurer respects the Insureds’ right to privacy. In our Privacy Policy (available
athttps://www.tmhcc.com/en/legal/privacy-policy) we explain who we are, how we
collect,share and use personal information about the Insureds, and how the Insureds
canexercise their privacy rights.If the Insureds have any questions or concerns about
ouruseoftheir personalinformation,theycancontactdpotmelux@tmhcc.com.

Wemay collect personalinformationsuchas name, emailaddress,postaladdress,telephone
number, gender and date of birth. We need the personal information to enterinto and
perform the current contract of insurance. We retain personal information
wecollectfromthelnsuredswherewe havean ongoing legitimatebusinessneedtodoso.

Wemaydisclosethelnsureds’personalinformationto:

u ourgroupcompanies;

. thirdpartyservicesprovidersandpartnerswhoprovidedataprocessingservicestou
sorwhootherwiseprocesspersonalinformationforpurposesthatare described in
our Privacy Policy or notified to the Insureds when we collecttheirpersonal
information;
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. anycompetentlawenforcementbody,requlatory,governmentagency,courtorothe
r_third party where we believe disclosure is necessary (i) as a matter
ofapplicablelaworregulation, (ii)toexercise,establishordefendourlegalrights,or(iii
)toprotectthe interestsofour Insuredsorthose ofanyotherperson;

. apotentialbuyer(anditsagentsandadvisers)inconnectionwithanyproposedpurch
ase, merger or acquisition of any part of our business, provided that weinform
the buyer it must use the Insureds’ personal information only for
thepurposesdisclosedinourPrivacy Policy;or

. anyotherperson withthelnsureds’consenttothe disclosure.

Thepersonalinformationmaybetransferredto,andprocessedin,countriesotherthanthecountryi

nwhichthelnsuredsareresident. Thesecountriesmayhavedataprotectionlawsthat are
different to the laws of the country of the Insureds. We transfer data within theTokio Marine
group of companies by virtue of our Intra Group Data Transfer Agreement,which includes
theEUStandardContractualClauses.

Weuseappropriatetechnicalandorganisationalmeasurestoprotectthepersonalinformation
that we collect and process. The measures we use are designed to provide alevelofsecurity
appropriate totheriskofprocessing thepersonal information.

The Insureds are entitled to know what data is held on them and to make what is referredto

as a Data Subject Access Request (‘(DSAR’). They are also entitled to request that theirdata
be corrected in order that we hold accurate records.In certain circumstances,
theyhaveotherdataprotectionrightssuchasthatofrequestingdeletion,objectingtoprocessing,r
estrictingprocessingandinsomecasesrequestingportability. Furtherinformation onthe
Insureds’rightsisincludedinourPrivacyPolicy.

The Insureds can opt-out of marketing communications we send them at any time. Theycan
exercise this right by clicking on the “unsubscribe” or “opt-out” link in the marketing e-
mailswesendthem.Similarly,ifwehavecollectedandprocessedtheirpersonalinformationwitht

heirconsent,thentheycanwithdrawtheirconsentatanytime.Withdrawing their consent will not
affect the lawfulness of any processing we
conductedpriortotheirwithdrawal,norwillitaffectprocessingoftheirpersonalinformationcondu

ctedin reliance on lawful processing grounds other than consent. The Insureds have the
rightto complain to a data protection authority about our collection and use of their
personalinformation.

22. COMPLAINTSPROCEDURE

Tokio Marine HCC is dedicated to providing a high-quality service at all times to
thelnsurer’s clients. Should the Named Company or the Insureds not be satisfied,
pleasecontactTokioMarineHCCas follows:

For any questions or concerns about the Policy or any Claim’s handling please

contact:TheComplianceOfficer,
TokioMarineHCC

Torre Diagonal
MarJosepPla,2,Plantal0
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08019Barcelona,Spain

Ifyourconcerns arenotaddressedtoyoursatisfaction,oriftheirresolutioniswithinthedirectcontrol
ofthelnsurer,thenpleasewriteto:

Headof
InternationalComplianceHCCUNDER
WRITINGAGENCYLTD

1 Aldgate, London, EC3N

1REUnited Kingdom

Should Tokio Marine HCC be unable to resolve any difficulty directly with you to
yoursatisfaction, you may be entitled to refer the dispute to the United Kingdom
FinancialOmbudsmanServiceand/ortheComplaintsServiceoftheSpanishDirectorateGene
ralfor Insurance and Pension Funds who will review your case and who may be
contactedat:

Financial Ombudsman

ServiceExchangeTower

LondonE

149SR

Email:complaint.inffo@financial-
ombudsman.org.ukTelephone:+44(0)300123 9123

IN WITNESS WHEREOF, the Insurer has caused this Policy to be executed by
itsauthorisedofficers,butthis PolicywillnotbevalidunlesssignedontheSCHEDULEDby
adulyauthorisedrepresentativeofthelnsurer.
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LOSS OF EARNINGS ENDORSEMENT

The Insurer hereby agrees, subject to the terms, limitations and conditions set forth in this Endorsement and in the
Policy, and subject to the Limits of Liability set forth in the SCHEDULE, to indemnify the Insured and/or Insured

Persons for any Loss of Earnings incurred directly and solely as a result of an Insured Event which first occurs
during the Policy Period.

For the purposes of this Endorsement only, it is agreed that:

1. Section 3(A) COVERED LOSSES AND EXPENSES is amended to include Loss of Earnings in Insured
Losses;

2. Section 4 DEFINITIONS is amended to include the following:

Loss of Earnings means (i) the reduction in net profit, (ii) plus payroll expenses, taxes, interest, rents and all other
operating expenses earned and incurred by the business of the Insured, (iii) less charges and expenses which do not
necessarily continue during the interruption of business, of the Insured, resulting from the necessary interruption of
business following an Insured Event or as the result of an order by a civil authority to cease, wholly or in part, the
Insured’s business as a result of an Extortion in the sense of DEFINITION 12(a) in respect of Property contiguous
to the Insured’s premises.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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ENHANCED TRAVEL SECURITY EVACUATION ENDORSEMENT

The Insurer hereby agrees, subject to the terms, limitations and conditions set forth in this Endorsement and in the
Policy, and subject to the Limits of Liability set forth in the SCHEDULE, to indemnify the Insured and/or Insured
Persons for any Travel Security Expenses incurred directly and solely as a result of a Travel Security Evacuation
which first occurs during the Policy Period.

For the purposes of this Endorsement only, it is agreed that:

1. Section 2(B) COVERED EVENTS is amended to include Travel Security Evacuation in Additional Covered
Events.

2. Section 3(B) COVERED LOSSES AND EXPENSES is amended to include Travel Security Expenses in
Additional Covered Event Expenses.

3. Section 4 DEFINITIONS is amended to include the following:
Travel Security Evacuation means a Repatriation necessitated by:

a. Officials of the Resident Country issuing, for security related reasons, a recommendation that categories of
persons which include Insured Persons should leave the country in which Insured Persons are travelling; or

b. An Insured Person being expelled or declared ‘persona non grata’ on the written authority of the recognised
government of the country of travel; or

c. The wholesale seizure, confiscation or expropriation of the property, plant and equipment of the Insured; or

d. The Insured and the Crisis Response firm specified in the SCHEDULE agreeing that, for security related
reasons, Insured Persons should leave the country.

Travel Security Expenses means expenses and costs incurred by the Insured or Insured Person as a result
of a Travel Security Evacuation and shall be limited to:

a) Repatriation Costs consisting of:

(i) reasonable costs of an Insured Person to travel to the nearest place of safety or to the Resident Country;
and

(i) reasonable accommodation costs of an Insured Person, while he or she is the subject of a Travel Security
Evacuation, for a maximum of seven (7) days,

up to the Sub-Limit stated in the SCHEDULE; and

b) Personal effects left behind and irretrievably lost by the evacuated Insured Person, up to the Sub-Limit
stated in the SCHEDULE; and

c) Fees and expenses of the Crisis Response firm specified in the SCHEDULE, up to the Sub-Limit stated in the
SCHEDULE; and
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d) Fees and expenses of any alternate security consultants with prior approval by the Insurer.

Repatriation means the return of an Insured Person, or his or her remains in the event of death, to the Resident
Country.

Resident Country means the country of which an Insured Person is a national or a legally authorised resident.

4. Section 5 EXCLUSIONS is amended to include the following:

This Policy does not apply to any Travel Security Expenses sustained by the Insured and/or Insured Person
arising from, attributable to, caused or contribute to by:

1.

10.

A violation by the Insured or Insured Person of the laws or regulations of the country in which the Travel
Security Evacuation takes place.

The failure of the Insured or Insured Person to properly procure or maintain immigration, work, residence, or
similar type visas, permits, or documents.

A debt, insolvency, commercial failure, or repossession of any property by a title holder or any other financial
cause.

The failure of the Insured or Insured Person to honour any contractual obligation or bond or to adhere to any
condition(s) in a license.

Insured Persons who are nationals of the country from which the Travel Security Evacuation takes place.

Natural disasters including, but not limited to, earthquake, flood, fire, famine, volcanic eruption and windstorm.

Any actual, feared or threatened outbreak of an epidemic, pandemic or similar event, including but not limited to
medical measures, or measures taken or omissions made to obey any actual or imminent order of any
government, public health agency or regulatory body in order to respond to such event, as well as the costs,
expenses or lost profits in connection thereto.

lonising radiations or contamination by radio activity from any irradiated nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel.

The radioactive, toxic, explosive or other hazardous properties of any nuclear assembly or nuclear component
thereof.

A Repatriation from an excluded country as stated in the SCHEDULE.

5. Section 6 CONDITIONS is amended to include the following:

As respects Travel Security Evacuations only:

a. Any covered travel costs and/or expenses shall be indemnified to the Insured and/or Insured Persons solely

up to the costs of transportation by economy class fares of any licensed common carrier operating from a
published timetable, unless unavailable or clearly impractical, or unless travel by any other class of service is
essential to ensure the safety of an Insured Person.

Coverage shall apply once per Insured Person per Travel Security Evacuation.
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ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.

ENHANCED CHILD ABDUCTION ENDORSEMENT
(CARE, CUSTODY, CONTROL)

The Insurer hereby agrees, subject to the terms, limitations and conditions set forth in this Endorsement and in the
Policy, and subject to the Limits of Liability set forth in the SCHEDULE, to indemnify the Insured and/or Insured
Persons for any Child Abduction Expenses incurred directly and solely as a result of a Child Abduction which first
occurs during the Policy Period.

For the purposes of this Endorsement only, it is agreed that:
1. Section 2(B) COVERED EVENTS is amended to include Child Abduction in Additional Covered Events.

2. Section 3(B) COVERED LOSSES AND EXPENSES is amended to include Child Abduction Expenses in
Additional Covered Event Expenses.

3. Section 4 DEFINITIONS, is amended to include the following:

Child Abduction means the illegal taking of a Covered Child from the premises of any location owned or operated
by the Insured or Insured Persons.

Child Abduction Expenses means expenses incurred by the Insured or Insured Person as a result of a Child
Abduction and shall be limited to reasonable and necessary:

a. Fees and expenses of a public relations consultant incurred during the period of the Child Abduction and up
to thirty (30) days following the conclusion of a Child Abduction; and

b. Costs of Publicity in order to locate a Covered Child; and

c. Costs of psychiatric counselling for the benefit of a Covered Child or the Parent(s) or the siblings of a
Covered Child; and

d. Costs for medical services and hospitalisation for a Covered Child beginning on the date of recovery of the
Covered Child and continuing for a maximum of thirty-six (36) months thereafter; and

e. Funeral and burial expenses of a Covered Child in the event of his or her death; and
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f.  Reward monies paid by the Insured or Insured Persons to an Informant for information that leads to the
location of the Covered Child and the arrest and conviction of the party or parties responsible for the Child
Abduction; and

g. Travel and accommodation costs incurred by the Insured Person or Parent(s); and

h. Fees and expenses the Crisis Response firm specified as such in the SCHEDULE or persons retained by the
Insured with the prior written authorisation of the Insurer to assist in the location and return of a Covered
Child; and

i. Salary of the Parent(s) during the period of the Child Abduction and continuing until seven (7) days after
the Covered Child’s release or twelve (12) months after the date of the Child Abduction, whichever shall
occur first; and

j. Fees and expenses of independent forensic analysts engaged by the Insured or the Parent(s); and

k. Legal fees, final judgments and settlements up to the Sub-Limit stated in the SCHEDULE.

Covered Child means a child of up to eighteen (18) years of age, who is registered in the care, custody and
control of the Insured or Insured Person.

Parent(s) shall mean the custodial parent(s) or legal guardian(s) of a Covered Child or any individual duly
authorised by the custodial parent(s) or legal guardian(s) to have custody of a Covered Child.

4. Section 5 EXCLUSIONS is amended to include the following:

This Policy does not apply to any one Child Abduction Expenses sustained by the Insured and/or
Insured Persons arising from or attributable to a Child Abduction committed by the Parent(s)
of a Covered Child.

5. Section 6 CONDITIONS is amended to include the following:

As respects coverage provided for legal fees, final judgments and settlements arising out of a Child Abduction,
the Insured and/or Insured Person:

a) Shall not, except at their own cost, admit any liability, settle any claim, or incur any costs or expenses, without
the prior authorisation of the Insurer; and

b) Shall cooperate with the Insurer in conducting the defence or in negotiating the settlement of any suit.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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