Name of the Insurance Co

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

ITGI- In House
i NA
Description Individual Group Government
Number of policies serviced 223963 592 0
Number of lives serviced 433323 3,07,812 0

oA

i Outstanding Number of claims at the beginning of the year 2,182
ii Number of claims received during the year 52,470
i Number of claims paid during the year 43,844
iv Number of claims repudiated during the year 7,009
v Number of claims outstanding at the year 3,799

Turn Around Time for Cashless Claims (in respect of number of claims)

1 With in <1 Hour 15% 31% 15% 32%
2 With in 1-2 Hours 16% 33% 17% 34%
3 With in 2-6 Hours 23% 30% 25% 29%
4 With in 6-12 Hours 4% 1% 3% 1%
5 With in 12-24 Hours 20% 2% 19% 2%
6 >24 Hours 22% 2% 21% 2%

Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co
a.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

FAMILY HEALTH PLAN INSURANCE TPA LIMITED

04-01-2014 to no end date

o

Description Individual Group Government
Number of policies servicet 0 256
Number of lives serviced 0 367842 7086093

o [GeographicalAtea [PAN india |

o

i Outstanding Number of claims at the beginning of the year 1,765
i Number of claims received during the year 1,38,373
iii Number of claims paid during the year 1,22,793
iv Number of claims repudiated during the year 10,602
v Number of claims outstanding at the year 6,743

e Turn Around Time for Cashless Claims (in respect of number of claims)

1 With in <1 Hour NA NA 74% 67%
2 With in 1-2 Hours NA NA 19% 23%
3 With in 2-6 Hours NA NA 5% 8%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 1% 1%
6 >24 Hours NA NA 0% 1%

f  Turn Around Time in case of payment/ repudiation of claims

15,113 72,884
5423 8% 35,087 53% 40,510 30%
15,776 18,922
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Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

Good Health TPA Services Ltd

17-04-2014 to no end date

Description Individual Group Government
Number of policies service| 0 9
Number of lives serviced 0 19395

[GeographicalArea ] PAN india |

i Outstanding Number of claims at the beginning of the year 62
i Number of claims received during the year 820
i Number of claims paid during the year 754
iv Number of claims repudiated during the year 75
v Number of claims outstanding at the year 53

Turn Around Time for Cashless Claims (in respect of number of claims)

Turn Around Time in case of payment/ repudiation of claims

1 With in <1 Hour NA NA 84% 94%
2 With in 1-2 Hours NA NA 16% 6%
3 With in 2-6 Hours NA NA 0% 0%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA NA 0% 0%
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Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

HealthIndia Insurance TPA Services Pvt. Ltd.

04-01-2015 to no end date

Description Individual Group Government
Number of policies service| 0 157
Number of lives serviced 0 112501 1163486

[GeographicalArea ] PAN india |

i Outstanding Number of claims at the beginning of the year 483
i Number of claims received during the year 12,688
ii Number of claims paid during the year 12,626
iv Number of claims repudiated during the year 431
v Number of claims outstanding at the year 114

Turn Around Time for Cashless Claims (in respect of number of claims)

Turn Around Time in case of payment/ repudiation of claims

1 With in <1 Hour NA NA 39% 46%
2 With in 1-2 Hours NA NA 31% 34%
3 With in 2-6 Hours NA NA 30% 20%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA NA 0% 0%




Name of the Insurance Co.  IFFCO Tokio General Insurance Co. Ltd. Period: 2019-20

MDIndia Healthcare Service (TPA) Pvt. Ltd.
i 04-05-2014 to no end date

Description Individual Government
Number of policies servic| 40
Number of lives serviced 291,130

o
o

(=}
o
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>
=
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o
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i Outstanding Number of claims at the beginning of the year 229
i Number of claims received during the year 40,889
i Number of claims paid during the year 34,928
iv Number of claims repudiated during the year 5,275
v Number of claims outstanding at the year 915

Turn Around Time for Cashless Claims (in respect of number of claims)

1 With in <1 Hour NA NA 55% 47%
2 With in 1-2 Hours NA NA 39% 46%
3 With in 2-6 Hours NA NA 6% 7%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA NA 0% 0%

Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

a. Medi Assist Healthcare Services Ltd.
i 26-05-2014 to no end date
b
Description Individual Group Government
Number of policies service] 0 231 0
Number of lives serviced | 0 5,86,937 682466
¢ [GeographicalArea " T[PAN India
¢ [ Dataofnumberofclaimsprocessed |
i Outstanding Number of claims at the beginning of the year 2,064
i Number of claims received during the year 50,779
il Number of claims paid during the year 46,662
iv Number of claims repudiated during the year 4,480
v Number of claims outstanding at the year 1,701
e Turn Around Time for Cashless Claims (in respect of number of claims)
1 With in <1 Hour NA NA
2 With in 1-2 Hours NA NA 9% 20%
3 With in 2-6 Hours NA NA 2% 4%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours
f Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

a.

MedSave Health Insurance TPA Ltd.

09-12-2014 to no end date

o

Description Individual Group Government
Number of policies serviced 0 23 0
Number of lives serviced 0 37,033 0

o [GeographicalArea " TIPAN india |

o

i Outstanding Number of claims at the beginning of the year 372

i Number of claims received during the year 3,645

il Number of claims paid during the year 3,455

iv Number of claims repudiated during the year 426

v Number of claims outstanding at the year 136
e Turn Around Time for Cashless Claims (in respect of number of claims)

1 With in <1 Hour NA NA
2 With in 1-2 Hours NA NA 18% 22%
3 With in 2-6 Hours NA NA 4% 5%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA NA

f Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

a. Paramount Health Services & Insurance TPA Private Limited
i 25-03-2014 to no end date
b [ Noofpoiciesdlivesseviced ]
Description Individual Government
Number of policies serviced 0 372 0
Number of lives serviced 0 491,608 0
¢ [GeographicalAvea " TIPAN India
¢ [ Dataofnumberofclaimsprocessed ]
i Outstanding Number of claims at the beginning of the year 3,297
i Number of claims received during the year 52,269
i Number of claims paid during the year 48,493
iv Number of claims repudiated during the year 5,639
v Number of claims outstanding at the year 1,434
e Turn Around Time for Cashless Claims (in respect of number of claims)
1 With in <1 Hour NA NA 57% 54%
2 With in 1-2 Hours NA NA 24% 30%
3 With in 2-6 Hours NA NA 12% 14%
4 With in 6-12 Hours NA NA 2% 1%
5 With in 12-24 Hours NA NA 4% 0%
6 >24 Hours NA NA 1% 0%
f Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

a. Raksha Health Insurance TPA Pvt.Ltd.
i 31-03-2014 to no end date
b [ Noofpolicies&livesserviced |
Description Individual Group Government
Number of policies serviced 0 91 0
Number of lives serviced 0 84,997 0
¢ [GeographicalArea " TT[PAN India |
¢ [ Dataofnumberofclaimsprocessed |
i Outstanding Number of claims at the beginning of the year 556
i Number of claims received during the year 11,011
il Number of claims paid during the year 10,122
iv Number of claims repudiated during the year 1,146
v Number of claims outstanding at the year 299
e Turn Around Time for Cashless Claims (in respect of number of claims)
1 With in <1 Hour NA NA
2 With in 1-2 Hours NA NA 2% 5%
3 With in 2-6 Hours NA NA 0% 0%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA
f Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

a.
i _ 24-06-2015 to no end date

b [ MNoofpolicies&livesserviced |
Description Individual Government
Number of policies serviced 0 15 0
Number of lives serviced 0 20,741 0

S 7 B T

¢ [ Daaofnumberofclimsprocessed ]
i Outstanding Number of claims at the beginning of the year 7
ii Number of claims received during the year 5,345
i Number of claims paid during the year 5,130
iv Number of claims repudiated during the year 207
v Number of claims outstanding at the year 85

e Turn Around Time for Cashless Claims (in respect of number of claims)

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

UnitedHealthCare Parekh Insurance TPA

Turn Around Time in case of payment/ repudiation of claims

1 With in <1 Hour NA NA 36% 40%
2 With in 1-2 Hours NA NA 44% 41%
3 With in 2-6 Hours NA NA 20% 18%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA NA 0% 0%




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

a. Vidal Health TPA
i 28-04-2014 to no end date
b [ Noofpolicies&livesserviced |
Description Individual Group Government
Number of policies serviced 0 44 1
Number of lives serviced 0 88,769 7994697
¢ [GeographicalArea " TT[PAN India |
¢ [ Dataofnumberofclaimsprocessed |
i Outstanding Number of claims at the beginning of the year 339
i Number of claims received during the year 1,07,961
il Number of claims paid during the year 1,02,809
iv Number of claims repudiated during the year 2,881
v Number of claims outstanding at the year 2,609
e Turn Around Time for Cashless Claims (in respect of number of claims)
1 With in <1 Hour NA NA
2 With in 1-2 Hours NA NA 16% 21%
3 With in 2-6 Hours NA NA 5% 11%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA
f Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co. IFFCO Tokio General Insurance Co. Ltd. Period: 2019-20
a. Vipul MedCorp Insurance TPA Private Limited
i 04-01-2014 to no end date

Description Individual Government
Number of policies serviced
Number of lives serviced

o
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88,457
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o

o
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o

i Outstanding Number of claims at the beginning of the year 593

i Number of claims received during the year 7,744

i Number of claims paid during the year 6,996

iv Number of claims repudiated during the year 763

v Number of claims outstanding at the year 578
e Turn Around Time for Cashless Claims (in respect of number of claims)

1 With in <1 Hour NA NA 61% 66%
2 With in 1-2 Hours NA NA 30% 25%
3 With in 2-6 Hours NA NA 8% 8%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 1% 0%
6 >24 Hours NA NA 0% 0%

Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

a. SAFEWAY INSURANCE TPA PVT LTD
i 25-02-2020 to no end date
b [ Noofpolicies&livesserviced |
Description Individual Government
Number of policies serviced 0 2 0
Number of lives serviced 0 437 619814
O i |
¢ [ Dataofnumberofclaimsprocessed |
i Outstanding Number of claims at the beginning of the year 325
ii Number of claims received during the year 6,155
i Number of claims paid during the year 6,311
iv Number of claims repudiated during the year 163
v Number of claims outstanding at the year 6
e Turn Around Time for Cashless Claims (in respect of number of claims)
1 With in <1 Hour NA NA 100% 100%
2 With in 1-2 Hours NA NA 0% 0%
3 With in 2-6 Hours NA NA 0% 0%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA NA 0% 0%
f Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

a. East West Assist Private Limited
i 11-01-2019 to no end date

b [ Noofpolicies&livesserviced |

Description Individual Government
Number of policies serviced 0 1 0

Number of lives serviced 0 77 0

S 7 B T

¢ [ Dataofnumberofclaimsprocessed |
i Outstanding Number of claims at the beginning of the year -
ii Number of claims received during the year 364
i Number of claims paid during the year 350
iv Number of claims repudiated during the year 7
v Number of claims outstanding at the year 7

e Turn Around Time for Cashless Claims (in respect of number of claims)

Turn Around Time in case of payment/ repudiation of claims

1 With in <1 Hour NA NA 63% 91%
2 With in 1-2 Hours NA NA 21% 5%
3 With in 2-6 Hours NA NA 11% 4%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 5% 0%
6 >24 Hours NA NA 0% 0%




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd. Period: 2019-20

a. PARK MEDICLAIM TPA PVT LTD
i 19-06-2018 to no end date
b [ MNoofpolicies&livesserviced |
Description Individual Government
Number of policies serviced 0 4 0
Number of lives serviced 0 11,012 0
O i |
¢ [ Daaofnumberofclimsprocessed |
i Outstanding Number of claims at the beginning of the year 3
ii Number of claims received during the year 636
i Number of claims paid during the year 627
iv Number of claims repudiated during the year 4
v Number of claims outstanding at the year 8
e Turn Around Time for Cashless Claims (in respect of number of claims)
1 With in <1 Hour NA NA 32% 17%
2 With in 1-2 Hours NA NA 44% 28%
3 With in 2-6 Hours NA NA 20% 52%
4 With in 6-12 Hours NA NA 4% 3%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA NA 0% 0%
f Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd. Period: 2019-20

a. HERITAGE HEALTH INSURANCE TPA PVT LTD.
i 20-09-2018 to no end date
b [ Noofpolicies&livesserviced |
Description Individual Government
Number of policies serviced 0 0 0
Number of lives serviced 0 7 0
O i |
¢ [ Dataofnumberofclaimsprocessed |
i Outstanding Number of claims at the beginning of the year 5
ii Number of claims received during the year 111
i Number of claims paid during the year 108
iv Number of claims repudiated during the year 7
v Number of claims outstanding at the year
e Turn Around Time for Cashless Claims (in respect of number of claims)
1 With in <1 Hour NA NA 59% 54%
2 With in 1-2 Hours NA NA 9% 11%
3 With in 2-6 Hours NA NA 17% 15%
4 With in 6-12 Hours NA NA 6% 11%
5 With in 12-24 Hours NA NA 9% 9%
6 >24 Hours NA NA 0% 0%
f Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd. Period: 2019-20

a. Genins India Insurance TPA Ltd.
i 23-05-2018 to no end date

b [ Noofpolicies&livesserviced |

Description Individual Government

Number of policies serviced 0 1 0
Number of lives serviced 0 182 0

O i |

¢ [ Dataofnumberofclaimsprocessed |
i Outstanding Number of claims at the beginning of the year 1
ii Number of claims received during the year 33
i Number of claims paid during the year 31
iv Number of claims repudiated during the year 2
v Number of claims outstanding at the year

e Turn Around Time for Cashless Claims (in respect of number of claims)

1 With in <1 Hour NA NA 71% 100%
2 With in 1-2 Hours NA NA 29% 0%
3 With in 2-6 Hours NA NA 0% 0%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA NA 0% 0%

Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd. Period: 2019-20

a. Alankit Health care TPA Itd.
i 04-05-2018 to no end date
b [ Noofpolicies&livesserviced |
Description Individual Government
Number of policies serviced 0 5 0
Number of lives serviced 0 6,398 0
O i |
¢ [ Dataofnumberofclaimsprocessed |
i Outstanding Number of claims at the beginning of the year -
ii Number of claims received during the year 206
i Number of claims paid during the year 201
iv Number of claims repudiated during the year
v Number of claims outstanding at the year 5
e Turn Around Time for Cashless Claims (in respect of number of claims)
1 With in <1 Hour NA NA 98% 95%
2 With in 1-2 Hours NA NA 2% 5%
3 With in 2-6 Hours NA NA 0% 0%
4 With in 6-12 Hours NA NA 0% 0%
5 With in 12-24 Hours NA NA 0% 0%
6 >24 Hours NA NA 0% 0%
f Turn Around Time in case of payment/ repudiation of claims




Name of the Insurance Co.

IFFCO Tokio General Insurance Co. Ltd.

Period: 2019-20

a. E-Meditek Insurance TPA Limited
i Expired
b [ Noofpolicies&livesserviced |
Description Individual Government
Number of policies serviced 0 0 0
Number of lives serviced 0 0
S 7 B T
¢ [ Dataofnumberofclaimsprocessed |
i Outstanding Number of claims at the beginning of the year 36
ii Number of claims received during the year 15
i Number of claims paid during the year 21
iv Number of claims repudiated during the year 30
v Number of claims outstanding at the year
e Turn Around Time for Cashless Claims (in respect of number of claims)
1 With in <1 Hour NA NA NA NA
2 With in 1-2 Hours NA NA NA NA
3 With in 2-6 Hours NA NA NA NA
4 With in 6-12 Hours NA NA NA NA
5 With in 12-24 Hours NA NA NA NA
6 >24 Hours NA NA NA NA
f Turn Around Time in case of payment/ repudiation of claims
9
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