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5 YEAR LONG TERM STANDARD MOTOR PACKAGE POLICY FOR TWO WHEELER 

UIN: IRDAN106RP0006V01201819 
 

PROSPECTUS/ SALES LITERATURE 
 
VEHICLE INSURED: Two wheelers  
 
POLICY TENURE: 5 (Five) years 
 
COVERAGE: 
 
SECTION I : LOSS OF OR DAMAGE TO THE VEHICLE INSURED 
The Company will indemnify the insured against loss or damage to the vehicle insured hereunder 
and/or its accessories whilst thereon 
 

i. by fire explosion self ignition or lightning; 
 

ii. by burglary housebreaking or theft;  
 

iii. by riot and strike; 
 

iv. by earthquake (fire and shock damage); 
 

v. by flood typhoon hurricane storm tempest inundation  cyclone hailstorm frost; 
 

vi. by accidental external means; 
 

vii. by malicious act; 
 

viii. by terrorist activity; 
 

ix. whilst in transit by road rail inland- waterway  lift elevator or air; 
 

x. by landslide rockslide. 
 

SECTION II - LIABILITY TO THIRD PARTIES 
 
1.   Subject to the limits of liability as laid down in the Schedule hereto the Company will indemnify 
the insured in the event of an accident caused by or arising out of the use of the insured vehicle 
against all sums which the insured shall become legally liable to pay in respect of  
 

i. death of or bodily injury to any person including occupants carried in the insured vehicle 
(provided such occupants are not carried for hire  or reward) but except so far as it is 
necessary to meet the requirements of Motor Vehicles Act, the Company shall not be liable 
where such death or injury arises out of and in the course of the employment of such person 
by the insured, 
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ii. damage to property other than property belonging to the insured or held in trust or in the 

custody or control of the insured. 
           
PROVIDED ALWAYS that the Company shall not be liable in respect of death injury or damage caused 
or arising beyond the limits of any carriageway or thoroughfare in connection with the bringing of 
the load to the vehicle for loading thereon or the taking away of the load from the vehicle after 
unloading there from. 
 
2. The Company will pay all costs and expenses incurred with its written consent. 
 
3.  In terms of and subject to the limitations of the indemnity granted by this section to the 

insured, the Company will indemnify any driver who is driving the vehicle on the insured's order 
or with insured’s permission provided that such driver shall as though he/she was the insured 
observe fulfill and be subject to the terms exceptions and conditions of this Policy in so far as 
they apply.  

                                  
4.  In the event of the death of any person entitled to indemnity under this policy the Company will 

in respect of the liability incurred by such person indemnify his/her personal representative in 
terms of and subject to the limitations of this Policy provided that such personal representative 
shall as though such representative was the insured observe fulfill and be subject to the terms 
exceptions and conditions of this Policy in so far as they apply. 

 
5.  The Company may at its own option  

(A) arrange for representation at any Inquest or Fatal Inquiry in respect of any death which may 
be the subject of indemnity under this Policy and  

(B) undertake the defence of proceedings in any Court of Law in respect of any act or alleged 
offence causing or relating to any event which may be the subject of indemnity under this 
Policy. 

 
 
SECTION III – PERSONAL ACCIDENT COVER FOR OWNER-DRIVER  
 
Subject otherwise to the terms exceptions conditions and limitations of this Policy, the Company 
undertakes to pay compensation as per the following scale for bodily injury/ death sustained by the 
owner-driver of the vehicle indirect connection with the vehicle insured whilst mounting 
into/dismounting from or traveling  in  the  insured vehicle as a co-driver, caused by violent 
accidental external and visible means which independent of any other cause shall within six calendar 
months of such injury result in: 
  
 

Nature of injury Scale of compensation 

(i) Death 100% (One Hundred Percent) 

(ii) Loss of two limbs or sight of two eyes or one limb and sight 
of one eye. 

100% (One Hundred Percent) 

(iii) Loss of one limb or sight of one eye 50% (Fifty Percent) 

(iv) Permanent total disablement from injuries other than 
named above. 

100% (One Hundred Percent) 
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Provided always that  
 
A)  The compensation shall be payable under only one of the items (i) to (iv) above in respect   of 

the owner-driver arising out of any one occurrence and the total liability of the insurer shall not 
in the aggregate exceed the sum of Rs. 15 lakhs (Rupees Fifteen lakhs) during any one year in 
the block of 5 (Five) years of period of insurance. 

 
B)  No compensation shall be payable in respect of death or bodily injury directly or indirectly 

wholly or in part arising or resulting from or traceable to (a) intentional self injury suicide or 
attempted suicide physical defect or infirmity or (b) an accident happening whilst such person is 
under the influence of intoxicating liquor or drugs. 

      
 C)  Such compensation shall be payable directly to the insured or to his/her legal representatives 

whose receipt shall be the full discharge in respect of the injury to the insured.  
 

This cover is subject to  
a) the owner-driver is  the registered owner of the vehicle insured herein; 
b)  the owner-driver is the insured named in this policy. 
c) the owner-driver holds  an effective driving license, in accordance with the provisions of  

Rule 3 of the Central Motor Vehicles  Rules,  1989, at the time of the accident 
 
GENERAL EXCEPTIONS: 
(Applicable to all sections of the Policy) 
The Company shall not be liable in respect of : 
 
1. any accidental loss damage and/or liability caused sustained or incurred outside the 

Geographical Area. 
 
2. any claim arising out of any contractual liability.  
 
3. any accidental loss damage and/or liability caused  sustained or incurred whilst the vehicle 

insured herein  is: 
 

i. being used otherwise than in accordance with the Limitations as to Use or  
 

ii. being driven by or is for the purpose of being driven by him/her in the charge of any 
person other than a Driver as  stated in the Driver's clause. 

 
4   i)  any accident loss or damage to any property whatsoever or any loss or expense whatsoever 

resulting or arising there from or any consequential loss  
 
      ii) any liability of whatsoever nature directly or indirectly caused by or contributed to by or 

arising from ionising radiations or contamination by radioactivity from any nuclear fuel or from 
any nuclear waste from the combustion of nuclear fuel. For the purposes of this exception 
combustion shall include any self-sustaining process of nuclear fission.  

        
5.  any accidental loss or damage or liability directly or indirectly caused by or contributed to by or 

arising from nuclear weapons material 
 
6.   any accidental loss damage and/or liability directly or indirectly or proximately or remotely 

occasioned by or contributed to by or traceable to or arising out of or in connection with war, 
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invasion, the act of foreign enemies, hostilities or warlike operations (whether before or after 
declaration of war), civil war, mutiny rebellion, military or usurped power or by any direct or 
indirect consequences of any of the said occurrences and in the event of any claim hereunder 
the Insured shall prove that the accidental loss damage and/or liability arose independently of 
and was in no way connected with or occasioned by or contributed to by or traceable to any of 
the said occurrences or any consequences thereof and in default of such proof the Company 
shall  not be liable to make any payment in respect of such a claim. 

 

 
Claims Service Section for Customers 
 
The Company will handle the entire claims process from receiving a claim to the settlement. The 
Company’s customer service executives work closely with the Insured and keep him/her informed of 
the latest claim status. This is available 24 hrs a day and 7 days a week. 
 

 
Grievance or Complaint 
 
The Insured may register a grievance or complaint by visiting the Company’s website 
www.iffcotokio.co.in. The Insured may also contact the offices from where he/she has bought the 
policy or the grievance officer who can be reached at the Company’s corporate office. 

Grievance Department details are as mentioned below: 
E-Mail ID: chiefgrievanceofficer@iffcotokio.co.in  
Address: IFFCO-Tokio General Insurance Company Limited. 
  IFFCO TOWER – II 
  Plot No.3, Sector-29, Gurgaon 

   Haryana-122001 
 

 
PROHIBITION OF REBATES 
 
Section 41 of the Insurance Act 1938 provides as follows: 
 
1. No person shall allow, or offer to allow, either directly or indirectly as an inducement to any 

person to take out or renew or continue an insurance in respect of any kind of risk relating 
to lives or property in India any rebate of the whole or part of the commission payable or 
any rebate of the premium shown on the policy except such rebate as may be allowed in 
accordance with the published prospectus or tables of the insurer. 

2. Any person making default in Company with the provisions of the section shall be punishable 
with fine which may extend to ten lakh rupees. 

 

 
Note: Sales literature contains salient features of the product. For exhaustive details on covers, 
exclusions and conditions, kindly refer Policy Wordings. For all Insurance contracts, Policy Schedule 
along with Policy Wordings will be considered as contract documents. For more and detailed 
information regarding policies/ claims, please contact the nearest IFFCO-Tokio Office/ Authorized 
representative of the Company. 

http://www.iffcotokio.co.in/
mailto:chiefgrievanceofficer@iffcotokio.co.in

