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IFFCO-TOKIO GENERAL INSURANCE CO. LTD

Regd. Office: IFFCO Sadan, C-1, Distt. Centre, Saket, New Delhi-110017

"On-Road" Protector Coverage for 3 year Long Term Package policy for Private
Cars
UIN: IRDAN106RP0009V01201819/ A0049Vv01201819

Prospectus

VEHICLE INSURED: Private Car

POLICY TENURE: 3 years

SECTION B:- “SCOPE OF COVERAGE”

The Benefits or Indemnity will be provided if the Insured Vehicle is damaged or
immobilised due to Insured perils.

INSURED PERILS

A) External Perils:- Fire, Lightning, Explosion, Self Ignition, Theft, Theft or Attempted
theft involving violent and forcible means, Robbery, Dacoity, Accidental External
Means.

B) Internal Perils:- Electrical/Mechanical Breakdown.

C) Pilot Perils:- Discharge of battery, Keys problems i.e. key of the Vehicle lost,
damaged or broken, tyre problem (flat tyre).

IMPORTANT EXCLUSIONS

ITGI is not liable for:-

1) Any damage, breakdown leading to immobilisation of the vehicle or intervention of
Roadside Assistance outside Geographical Area.

2)  Any damage, breakdown or immobilisation of the vehicle whilst the driver is under
influence of intoxicating liquor or drugs.

3) Contractual liability claim.

4)  Any damage/breakdown/immobilisation while the vehicle is driven by a person who
is not a driver as per Motor Vehicle Act.

5) Any damage to/immobilisation of the Insured Vehicle(s) due to Insured peril(s)
whilst Insured Vehicle is.
i. Being used for an unlawful purpose or being used otherwise than in

accordance with the ‘Limitations as to Use’.

i.  Being driven by any person other than the driver authorised by Insured.

6) War and Nuclear Risks.

7)  Any Damage to or immobilisation of the vehicle due to confiscation, intervention,
commandeering, requisition, detention or destruction by order of any
Goverernment or lawfully constituted authority
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8) Wear & tear, consequential loss, existing damage/problem/disease/iliness.
9) Any damage/breakdown/immobilisation due to use of insured vehicle against
recommendation of owner manual, non road worthy condition of the vehicle.
10) Riot, Strike, Malicious Damage and terrorism.
11) Flood, Typhoon, Hurricane, Strom, Tempest, Inundation, Cyclone, Earthquake
(Fire and Shock), Landslide and Rockslide.
12) Any damage/breakdown in the transit risk by any means other than its own self
propelled basis.
13) Any damage to or breakdown the vehicle due to insured (external & internal) perils
resulting into:-
a. Faulty fuel gauge.
b. Non-functioning of i) Speedometer, ii) Air-conditioning, iii)Front and/or Rear
glass demisters, iv) Horn unless continuous blowing of horn,
Non-opening of all passenger doors.
Damage of door mirrors/rear view mirror without obstruction of driver’s vision.
Damage or fault of fuel cap without the vehicle being out-of fuel.
Non-opening/ non closure of sun roof, windows unless exposure of insured
vehicle to inclement weather and/or any security risk is there.
g. Faulty seat adjuster unless driving the vehicle is unsafe; fault in passenger seat
belt(s).
h. Fault in security system leading to immobilisation of the vehicle or blowing of
sound continuously.
i. Stickiness of transmission in sports/winter mode.
j- lllumination of ABS lights, Airbag warning light/ Traction control lights/ other
non safety related lights/ illumination of service warnings.
k. Vehicle running out of windscreen wiper fluid.
[.  Fault of windscreen wiper.

~o Qo

SECTION C:- “BENEFITS”

If the vehicle is immobilised, damaged due to insured perils as mentioned in the scope of
coverage, ITGI will provide the Benefits. The benefits are basically of following types:-

A) Place of Residence/Work Benefits:-

B) Mobility benefits:-

C) Medical Coordination Benefits:-

D) Urgent Message Relay Benefits:-

E) Compensation Reimbursement Benefits:-

PART A) PLACE OF RESIDENCE/WORK BENEFITS (Applicable when the Insured
Vehicle is/are within 100 kms of place of residence/work)

1. In-situ Roadside Assistance at home or on Road:- If the vehicle is immobilised
due to Insured perils, then ITGI will send the technician to start the vehicle so that it
can move on its own power.

Exclusion
ITGI is not liable for:-
a) Cost of parts, elements, consumables
b) Roadside Assistance if the vehicle can move on its power.
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2. Towing and/or Removal, Storage of the covered vehicle:- If the vehicle is
immobilised due to Insured Peril A) External peril, B) Internal peril; and it is not
possible to mobilise the vehicle as per A) 1 above, then ITGI will send the Recovery
Vehicle to tow/recover the insured vehicle to nearest garage. However if the garage
is closed due to night hours or holidays, then ITGI will provide storage of the insured
vehicle.

Exclusion
ITGI is not liable for:-
a) Any third party arrangement of storage/towing by Insured unless agreed by ITGI.

3. Transportation Benefits:- In the event of recovery of vehicle to nearest garage as
per towing/storage benefit as per A) 2) under this section , ITGI will give taxi service
to insured person(s) for a maximum of upto 50 kms from location of immobilisation.

Exclusion
ITGI is not liable for:-
a) Any third party arrangement by Insured or reimbursement compensation unless
agreed by ITGI.
b) More than one taxi and for more than one destination by same taxi
notwithstanding different requirement of different insured person(s).
c) Any longer route undertaken by insured person.

4. Location and delivery of spare parts:- In the event of immobilisation of the vehicle
due to insured peril A) External peril(s) & B) Internal peril(s) and repair of the insured
vehicle taking place, ITGI will locate and deliver the spare parts when it is not
possible for the local repairer to obtain them in the city of repair within 48 (forty eight)
hours provided that the parts are available within Geographical limits.

Exclusion
ITGI is not liable for:-
a) Cost of parts alongwith duties which will be borne by Insured.

5. Fuel Benefits:- In the event of immobilisation of Insured vehicle due to having run
out of fuel or incorrect or contaminated fuel; ITGI will deliver or replace or change the
fuel as the case may be upto 5 Its (five liters).

Exclusion
ITGI is not liable for:-
a) Fuel benefits if the insured vehicle is at Insured’s place of residence or place of
work.
b) Provision of fuel benefits if the location of immobilised vehicle is with in 1(one)
km. vicinity of any fuel station unless the fuel station can not be accessed due to
Act of God peril, Riot, Strike, Terrorism or the closure of fuel station.
c) More than 2(two) times of fuel benefits in the Coverage period.

6. Battery Service:- In the event of insured vehicle not getting started due to insured
peril C) 1) of Section B, discharge of battery, ITGI will provide Road Side Assistance
by getting the vehicle started through jump start.
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Exclusion

I IFFCO-TOKIO I
ITGI is not liable for:-

a) Replacement of battery or any repair cost by third party related to battery.

7. Keys Services:- In the event of insured vehicle not being accessed or operated due
to keys problem i.e. loss, damaged or breakdown of keys; then ITGI will locate the
another set of keys and deliver to Insured or any one on his/her behalf at the place
where the insured vehicle is stationed provided that such keys are handed over to
ITGI Roadside Assistance Service Representative.

8. Tyre Replacement:- In the event of insured vehicle being damaged/immobilised due
to operation of insured peril C) 3) i.e. flat tyre, ITGI will provide Assistance for
replacement of tyre with the spare tyre carried in the insured vehicle.

Exclusion
ITGI is not liable for:-
a) Any supply of parts or materials.
b) Any cost of repair of replaced tyre at any third party garage or repair shop.

9. Deposit/Custody of Repaired/Recovered Vehicle:- If the repair of the insured
vehicle requires a time of immobilisation longer then 72 (Seventy Two) hours or in
case of theft perils operation, as per Insured Peril A) 4) of Section B, the vehicle was
recovered after Insured/driver having left the place of incident, ITGI will provide
custody and storage service of insured repaired or recovered vehicle or bear the cost
of deposit and custody of the insured vehicle upto a maximum of Rs. 5000/- (Five
Thousand) only, provided that the Insured has not taken delivery of the vehicle and
the Garage wants the Vehicle to be taken possession of.

Exclusion
ITGI is not liable for:-
a) Any rental charge made by garage/repair shop where the insured vehicle is
repaired.
b) Any damage to the vehicle during the period of custody by ITGI.

PART B) MOBILITY BENEFITS

This benefit is available after immobilisation of insured vehicle at a distance of more than

100 kms (One Hundred kms) from place of Residence/work of insured. ITGI will provide

one of the Mobility Benefit only if the repair is taking more than 12 hours except in

Theft/Burglary cases of entire vehicle;

1. Accommodation Expenses:- ITGI will provide Hotel/Guest House Accommodation
upto three nights at a limit of Rs. 2000 (two thousand) per person per night but not
exceeding Rs. 24000/- (Twenty Four Thousand) in all for any one event.

Exclusion
ITGI is not liable for:-
a) Any taxes, levy in excess of above limit.
b) Any accommodation expenses for more than repair time notwithstanding limit of
three days/nights.
c) Any expense for more than no. of legally entitled passenger in the vehicle and
also more than number of Insured Person(s) at the time of accident.
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2. Onward Travel:- If the Insured decides to continue the onward travel
notwithstanding the repair of the vehicle, then ITGI will organize the onward travel at
a cost of Rs. 6000 (six thousand) per person subject to a limit of Rs. 24000 (twenty
four) for any one event.

Exclusion
ITGI is not liable for:-
a) Any cost more than Reasonable and Customary charges.
b) Any cost for more than number of legally entitled passengers and also more than
actual no. of insured person(s).
c) In absence of proof relating to preplanned onward destination.

3. Return Travel:- At the option of Insured to return home, ITGI will organize for
transportation of insured person(s) travel to the place of residence/work subject to a
limit of Rs. 6000 per person upto a maximum of Rs. 24000 (Twenty four thousand) in
all for any one event.

4. Emergency Travel:- ITGI will provide the cost of emergency travel of insured
person(s) to the place of residence/work in case of emergency event taking place at
residence or place of work of Insured person(s) and insured person(s) are unable to
use the insured vehicle due to immobilisation of the vehicle as a result of Insured
peril A) External perils & B) Internal perils of Section ‘B’.

Exclusion
ITGI is not liable for:-
a) Any expenses more than of Reasonable and Customary charges for similar
travel.
b) Travel expenses for more than no. of passengers as per Registration Certificate
of insured vehicle and also more than number of Insured Person(s).

5. Transport, Redelivery or Repatriation of Repaired Vehicle:- In the event of repair
taking in excess of 72 (Seventy two) hours, after immobilisation of vehicle due to
insured peril A) & B) and in case of theft perils as per insured peril A) 4) the vehicle is
recovered after Insured or driver has left the place of incident; ITGI Road Assistance
will repatriate the recovered or repaired vehicle to Insured’s place of residence/work
subject to a maximum of Rs. 10000/- (Rupees Ten thousand only). Further if Insured
decide to drive the recovered or repaired vehicle himself/herself; ITGI Road
Assistance will provide the travel expenses of Insured or Insured’s representative
subject to a maximum of Rs. 10,000/- (Ten Thousand) only. This benefit is applicable
for travelling to Garage/Place of Recovery from Place of Residence/Work or any
other place provided it does not exceed the distance between Place of
Residence/Work and Garage/Place of Recovery.

Exclusion
ITGI is not liable for:-
a) If Insured or his/her representative is already at garage for delivery of vehicle or
at place of recovery in case of theft.
b) If the vehicle is recovered by Police Authorities & transferred to Police Station.
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I IFFCO-TOKIO I
PART C) MEDICAL COORDINATION

In the event of injury to insured persons, ITGI will provide for a conference call to the
nearest Medical provider. The cost of the Medical Service will be borne by
Insured/Insured persons.

PART D) URGENT MESSAGE RELAY

ITGI will provide an urgent message relay service to Insured person to help in keeping
touch with their family, friend and/or work colleagues in the event of immobilisation of the
insured vehicle due to insured peril no A) External perils & B) Internal perils.

PART E) COMPENSATION REIMBURSEMENT

If Insured or anyone on his/her behalf with consent of Insured calls for Roadside
Assistance Service in the event of immobilisation of insured vehicle due to insured peril
A) or B); and ITGI is not able to provide the service out of their network, then ITGI will
provide a compensation reimbursement to insured persons up to limits as mentioned in
the Mobility benefits and upto a sum of Rs. 6000 (Six thousand) for Part A) 2) of
Towing, Storage, Removal of the Covered Vehicle.

Exclusion
ITGI is not liable for:-
a) More than twice in each year in the block of 3 (Three) years.
b) Compensation without prior Authorisation by ITGI and all supporting documents.

SECTION D:- ‘EXTENSION (COVERAGE OF MEDICAL EXPENSES)”

ENDORSEMENT

MEDICAL EXPENSES

On payment of extra premium as demanded by ITGI and paid by Insured, ITGI will cover
the Medical Expenses upto the limit shown in the schedule of this coverage for each
insured person who is injured as a result of operation of insured peril A) External
perils(s) and AOG Perils e. g. Fire, Typhoon, Hurricane, Strom, Tempest, Inundation,
Cyclone, Hailstorm, Frost, Volcanic Exception, Earthquake (Fire and Theft) Rockslide
and landslide involving the insured vehicle.

Further the limit for all persons occupying the vehicle will be twice the limit for any one
person.

Exclusion(s)
ITGI will not pay for:-

a) Medical expenses whilst the Driver driving the insured vehicle is under the
influence of intoxicating liquor or drugs.

b) Medical Expenses for more than legally entitled passenger as per R. C. Book
and also more than actual number of insured person(s).

c) Any claim unless there is liability under the OD section of 3 Year Private Car
Package Policy by operation of same perils as here except for operation of
insured peril(s) of Theft, Robbery, Burglary where the occupant(s) of the vehicle
get(s) injury whilst attempting to resist the act of robbery, Dacoity, burglary and in
such an event a written complaint with the Police must be filed and the copy of
report obtained
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d) Medical Expenses unless the treatment to injury is not started being obtained
within 24(twenty four) hours of act or attempted act of Burglary, Robbery, Dacoity
upon the insured vehicle.

e) Medical expenses of injured person(s) beyond 30(thirty) days of the date of injury
for normal treatment and beyond 60 (sixty) days in case the insured person(s)
is/are hospitalized following injury.

This extension is subject to terms, conditions, exclusion(s) of this Coverage except for

deletion of Exclusion no. 16 of Act of God perils of section ‘B’ “Scope of Coverage”.

Claims Service Section for Customers

The Company will handle the entire claims process from receiving a claim to the
settlement. The Company’s customer service executives work closely with the Insured
and keep him/her informed of the latest claim status. This is available 24 hrs a day and 7
days a week.

Grievance or Complaint

The Insured may register a grievance or complaint by visiting the Company’s
website www.iffcotokio.co.in. The Insured may also contact the offices from
where he/she has bought the policy or the grievance officer who can be reached
at the Company’s corporate office.

The Insured may register a grievance or complaint by visiting the Company’s
website www.iffcotokio.co.in. The Insured may also contact the offices from
where he/she has bought the policy or the grievance officer who can be reached
at the Company’s corporate office.

Grievance Department details are as mentioned below:

E-Mail ID; chiefgrievanceofficer@iffcotokio.co.in
Address: IFFCO-Tokio General Insurance Company Limited.
IFFCO TOWER - I

Plot No.3, Sector-29, Gurgaon
Haryana-122001

PROHIBITION OF REBATES
Section 41 of the Insurance Act 1938 provides as follows:

1. No person shall allow, or offer to allow, either directly or indirectly as an
inducement to any person to take out or renew or continue an insurance in
respect of any kind of risk relating to lives or property in India any rebate of the
whole or part of the commission payable or any rebate of the premium shown on
the policy except such rebate as may be allowed in accordance with the
published prospectus or tables of the insurer.

2. Any person making default in Company with the provisions of the section shall be
punishable with fine which may extend to ten lakh rupees.
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Note: Sales literature contains salient features of the product. For exhaustive details on
covers, exclusions and conditions, kindly refer Policy Wordings. For all Insurance
contracts, Policy Schedule along with Policy Wordings will be considered as contract
documents. For more and detailed information regarding policies/ claims, please contact
the nearest IFFCO-Tokio Office/ Authorized representative of the Company.
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