ou might have seen this scenario umpteenth times. In

the busy cities and quiet villages of India, a happening

scenario has been unfolding. The promises that
insurance policies are making - security - has been
safeguarding people's future. Insurance is made to give that
essential protection by providing peace of mind at precisely
the time it is most needed. For many millions of people facing
sudden illness, destructive fires or disabling injury, coverage
brings immediate and genuine support that stabilizes their
circumstance. Families are free of administrative burdens, do
not engage in procrastination, and do not have to read any sort
of guide. They receive post-incident care that will allow them
to put all their energy into recovering, instead of paperwork.

The process is transparent, communicates clearly, and
provides efficient follow-through for the care, medical and
reconstruction costs, removing the long grueling wait, and
having funds when needed. The protection purchased with a
premium is a faithful covenant that is seamlessly fulfilled,
transforming the promise of safeguarding into a tangible
reality. For the majority of insured in India, this means their
financial reality is secured, replacing the risk of uncertainty
with a powerful sense of resilience and confidence.

- A Foundation of Trust

The IFFCO-
TOKIO

Story of Giving Peace of
Mind to Its Clients

A Breakthrough Solution

All this is happening because the leaders have been
transforming this industry since the beginning of its 25 years
old journey. IFFCO-TOKIO General Insurance Company
Limited is not just a name on a policy. It delivers a fresh,
innovative approach for people navigating bureaucratic
hurdles. Unlike others who depend on fine print and long
queues, IFFCO-TOKIO has moved beyond the constraints of
inefficiency.

They have digitized the whole submission process, busting
through the paper wall that has existed in this industry for
decades. Policyholders can now file a claim within minutes
on the simple, clear, and user-intuitive digital platform.
They can upload documents with a couple of clicks and track
their claim in real time. This isn't an upgrade, it's a revolution.

The Company's move of speed and transparency is a robust
response to their customer pain points. An army of
enthusiastic claims officers is on the ground doing on-the-spot
assessments with hands-on assistance — translating moments
of distress into information that someone can understand and
move forward with. The moment a family sees someone with
an I[FFCO-TOKIO insignia close to home after having their
home burned, it's not just customer service — service par
excellence. It's the immediacy of this action, fused with a
philosophy built on trust and care, that is providing the true
differentiator. IFFCO-TOKIO is not merely an insurance
company; it's an unwavering champion for the people it
serves. “When things become extremely difficult, we want
you to know our safety net is always present to provide
immediate relief along with complete peace of mind to you,
the insured,” says Mr. Mondal.

The Champion Behind the Revolution

As per IFFCO-TOKIO, the company's strategic
transformation has been guided by a visionary leader whose
principles continue to shape its success. Mr.Mondal, the MD
and CEO of IFFCO-TOKIO General Insurance Company, is
recognized as a leader who believes that trust is not something
simply earned, but a relationship that must be consciously
built and sustained.

According to IFFCO-TOKIO's philosophy, the recognition as
Asia's Best General Insurance Company is more than an
industry honour-it affirms the organisation's foundational
values of integrity, transparency, and customer-first thinking.
The company has consistently delivered reliable services,
upheld ethical practices, and deepened its understanding of
customers' evolving expectations. He has guided the
organisation with unwavering clarity, ensuring that every
initiative strengthens the trust that has become IFFCO-
TOKIO's most defining strength.

A Human-Centric Digital Approach

In a world increasingly driven by digital-first interactions,
there is aneed to maintain a personal and authentic connection
with customers. His strategy is to skillfully combine
technology with empathy. The company uses digital tools for
efficiency, but it maintains a human touch through responsive
service, personalized communication, and proactive
engagement. This ensures that while the process may be
streamlined, the relationship with the customer remains at the
forefront.

Technology as a Trust Catalyst

Technology is not just a tool for efficiency; it is central to the
company's strategy for strengthening customer trust. IFFCO-
TOKIO uses technology to improve transparency, speed, and
reliability in every customer interaction. By leveraging digital
platforms to streamline processes and provide real-time
updates, the company ensures that every step of the customer
journey is clear, efficient, and reliable, further solidifying its
position as a brand that customers can depend on.

Rooted in a Philosophy

Company's philosophy is rooted in accountability, customer-
first thinking, and inclusive growth. These values are not just
abstract concepts; they are embedded in the company's daily
operations. Every employee at IFFCO-TOKIO is encouraged
to take ownership and to uphold the company's commitment
to delivering excellence.

Earning the title of India's Most

Trusted Brand is a reflection of
our unwavering commitment to
integrity, transparency, and
customer-centricity.

Subrata Mondal
Managing Director and CEO,
IFFCO-TOKIO General Insurance
Company Limited

A Clear Future Focus

IFFCO-TOKIO is now focused on a clear, forward-looking
strategy. The company will prioritize enhancing customer
experience through technology, expanding accessibility,
strengthening sustainability initiatives, and building deeper
engagement that transcends simple transactions. Their goal is
to forge long-term relationships built on a foundation of trust.

A Message to the Millions

In a final message to the millions of consumers who have
placed their trust in [IFFCO-TOKIO, the organization offers a
simple yet profound assurance: “We are here for you.” And,
acknowledges that customers' faith inspires the team to serve
with even greater dedication and that the company remains
committed to protecting what matters most to them, “foday
and always.”

The saga of IFFCO-TOKIO General Insurance Company

Limited, under the visionary leadership, is a powerful story of
a brand that has not only earned trust but has turned it into its
most valuable asset. By consistently prioritizing people,
embracing innovation with integrity, and ensuring that every
action is a testament to its core values, the company has
transformed itself from a service provider into a true partner in
its customers' lives. ™
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