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Synopsis

Indian travellers stranded amid escalating global conflicts face uncertainty regarding

insurance coverage. While standard policies exclude war-related medical emergencies

and flight disruptions, non-war medical issues may still be covered. Prompt notification

to insurers and meticulous documentation are crucial for any potential claims, with

extensions sometimes possible.

With no signs of let-up in the war

between Israel, the US, and Iran, the

impact is becoming increasingly

evident. Many Indian travellers are

stranded in the Middle East and other

parts of the world, as flights get

cancelled and airspace restrictions

tighten across the region. Now comes

the big question that many stranded

Indians are asking: Will my travel or

overseas health insurance cover me for

any health emergency in a conflict situation?
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Many assume they’re protected, but war and political unrest can change how

insurance claims are handled.
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Stranded in Middle East with health issues? Read
to know if you can use your travel and overseas
health insurance. (AI generated image)
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Read on to understand how medical claims are handled in conflict zones—will

cancelled flights be reimbursed? What documents will you need to file a claim?

What key steps should stranded travellers take to avoid rejection?

If you are in a conflict zone, will your health insurance work?

Being in a conflict-affected country does not automatically invalidate the

health insurance policy you have taken in India. However, what gets covered

depends on the cause of the medical condition.

“Any illness for which treatment is received before the war will be taken care of

subject to admissibility as per policy terms; however, illness and accident

incidents resulting from war or related circumstances will be excluded from

the policy,” says Subrata Mondal, Managing Director & CEO, IFFCO-TOKIO

General Insurance Company Limited.

​Masterclasses by

Overseas health insurance policies and travel insurance will generally provide

coverage for some types of medical emergencies that do not result from war,

and the specific terms of the individual policy apply, explains Arun

TRENDING IN INSURE

Your perspective

about money will

change forever

Masterclass By Morgan Housel

21st March 2026

Enroll Now Avail Early Bird Offer!

Learn How Traders

Convert Charts Into

Profits

Get Certified by The Economic Times

14th March 2026

Enroll Now

The Psychology of

Money
▶

Technical Analysis

Masterclass
▶

Va

DISCOVER MUTUAL FUNDS

All Mutual

Funds

Top Tax

Saving Mutual

Funds

Better Than

Fixed

Deposits

Low Cost High

Return Funds

Money Saving Tips LIC Jeevan Akshay - VII

IPO News LIC Dhan Rekha

Popular in Wealth

3/6/26, 12:58 PM Stranded in Middle East in Israel-Iran conflict with health emergency? Know if you can use your travel and overseas health ins…

https://economictimes.indiatimes.com/wealth/insure/stranded-in-middle-east-in-israel-iran-conflict-with-health-emergency-know-if-you-can-use-yo… 2/6

https://economictimes.indiatimes.com/general-insurance-corporation-of-india/stocks/companyid-12266.cms
https://epaper.indiatimes.com/wealth_edition.cms?utm_source=wealth&utm_medium=articleshow&utm_campaign=banner#wealthedition
https://economictimes.indiatimes.com/masterclass/psychology-of-money?utm_source=ET_desktop_articlewidget
https://economictimes.indiatimes.com/masterclass/technical-analysis?utm_source=ET_desktop_widget
https://economictimes.indiatimes.com/masterclass/value-valuation?utm_source=ET_desktop_articlewidget
https://economictimes.indiatimes.com/mutual-fund-screener
https://economictimes.indiatimes.com/mutual-fund-screener/top-tax-saver-funds
https://economictimes.indiatimes.com/mutual-fund-screener/better-than-fixed-deposits
https://economictimes.indiatimes.com/mutual-fund-screener/low-cost-high-return
https://economictimes.indiatimes.com/wealth/plan/youll-spend-rs-1-05-crore-on-your-child-step-by-step-guide-on-how-to-save-this-amount/articleshow/90165416.cms
https://economictimes.indiatimes.com/wealth/insure/life-insurance/lic-increases-annuity-rates-of-jeevan-akshay-vii-new-jeevan-shanti-with-effect-from-feb-1/articleshow/89293784.cms
https://economictimes.indiatimes.com/wealth/invest/ipo-boom-of-2021-22-pain-or-gain-6-lessons-for-investors-from-a-record-breaking-year-for-primary-market/articleshow/90606836.cms
https://economictimes.indiatimes.com/wealth/insure/life-insurance/lic-launches-savings-life-insurance-policy-dhan-rekha-check-details/articleshow/88269626.cms
https://economictimes.indiatimes.com/wealth/insure/uninsured-vehicle-owners-should-pay-accident-compensation-else-vehicle-to-be-auctioned-sc/articleshow/65884297.cms
https://economictimes.indiatimes.com/markets/indices/bse-sensex


Ramamurthy, Co-founder of Staywell.Health.

The ‘war exclusion’ clause does not automatically nullify an entire policy;

instead, it excludes medical care or medical expenses that arise as a direct

result of acts of war, armed conflict, invasion, or other similar acts of hostility,

he adds.

In simple terms, medical issues that arise during travel and are not linked to

an Act of War will be treated as regular medical claims under the policy.

“However, the trip start date should not occur after a government advisory

warning against travel,” says Meet Kapadia, Head of Travel Insurance,

Policybazaar.

What steps should stranded travellers take immediately?

Proper documentation is crucial to avoid claim rejection.

“If you’re a policyholder and have a disruption or medical emergency, you

should contact your insurer or assistance provider as soon as possible. You

should save all airline communications regarding your cancellation or delay in

addition to boarding passes, itinerary changes, hotel bills, meal receipts, and

other proof of expenses. You should also follow the timelines given by your

insurer to notify them of the claim and, if applicable, seek pre-approval for

hospitalisation,” says Ramamurthy.

Report any claim-related incident to the insurer immediately, preferably

within 14 days.

“An event, which might become a claim under the policy, must be reported to

the insurer as soon as possible. The insured or his representative must give

immediate written notice, preferably within 14 days of the occurrence of injury

or loss, to the insurance company,” says Mondal.

What documents are required for reimbursement?

According to Policybazaar, after returning to India, travellers should keep the

following documents ready to file a health-related reimbursement claim:

Doctor’s prescriptions

Test reports

Medical bills and payment receipts

Proof of travel (boarding pass or immigration stamp)
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Flight cancellations, airspace closures: Will you get

reimbursement?

Standard travel insurance policies typically do not cover disruptions caused by

acts of war or military operations.

“Any cancellation and delay due to war/Act of war is excluded from the

coverage; hence, the reimbursements will not be considered,” says

Policybazaar.

Health insurance works on similar lines; expenses arising directly from war or

war-like events are typically not covered under standard policies.

“The situation is similar for health insurance as well. Medical expenses arising

due to war or war-like situations are generally not covered under standard

policies,” says Hari Radhakrishnan, a member of the Insurance Brokers

Association of India (IBAI).

Can stranded travellers extend their insurance?

Yes. Travellers who are stuck beyond their original coverage period can

approach insurers to request an extension of their policy, subject to approval.

According to Policybazaar, medical emergencies arising from non-war causes

during the extended period may continue to be covered under policy terms.

After returning to India, travellers should keep the following documents ready

to file related claims:

For baggage-related claims: If checked-in baggage is lost or delayed by the

airline, a Property Irregularity Report (PIR) is required.

For cancellation claims: Travellers must provide details of the reason for

cancellation along with the cancellation charges incurred.
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