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Some Precautions Are Essential
While Filing Motor Insurance Claims
During The Monsoon: IFFCO-Tokio

Jaipur | BR Team
Motor insurance claims tend to rise significantly dur-
ing the monsoon season due to heavy rainfall. water-
logging. floods and poor visibility, which increase the
nisk of accidents and wvehicle damage. However, if
proper precautions are not taken before filing a claim.
it may lead to delays or even rejection of the elaim.
According to experts, following a few simple steps can
help avoid such situations.

According to a motor
insurance expert at IFFCO- m:ﬂo'm““
Tokio General Insurance.
the most important step is -
to ensure that your vehicle | Muskurate Aaho |
1s monsoon-ready. Check in advance that the tyres have
adequate tread (grip). the brakes are functioning proper-
ly. the wipers are in good condition and all lights are
working, These basic checks improve road safety and
reduce the chances of acecidents during heavy rains.

Parking your vehicle in a safe location is equally
important. Avoid parking in low-lying or flood-prone
arcas where water may aceumulate. Water entering the
engine or electrical system can cause severe damage.
During storms. avoid parking under trees or electricity
poles. as falling branches or live wires can seriously
damage your vehicle.

An expert from IFFCO-Tokio General Insurance
Company Limited cautioned. "One of the most com-
mon mistakes drivers make is attempting to drive
through waterlogged roads. This not only poses a seri-
ous safety risk but may also lead to engine failure if
water enters the engine. a condition known as 'hydro-
static lock.' If your vehicle stalls in water, do not
attempt to restart it, as this may worsen the damage.
Instead. contact your insurance company or roadside
assistance provider and have the vehicle towed to an
authorised workshop. If negligence is established.
restarting a water-damaged engine could also affect the
admissibility of your insurance claim.”

The expert further advised motorists to drive cau-
tiously during the monsoon. Maintain a safe distance
from other vehicles, avoid sudden braking or overtak-
mg, and drive at lower speeds, especially on roads with
poor visibility. Rainwater often coneeals potholes and
open drains, making careful driving essential.

Understanding your insurance policy is equally
important. Before the monsoon begins. review your
motor insurance coverage and consider add-ons such as
Engine Protect Cover, Zero Depreciation Cover and
Roadside Assistance. A standard comprehensive motor
msurance policy may not cover certain types of engine
damage caused by water ingress, whereas an Engine
Protect add-on can provide valuable financial protection.

If your vehicle 1s damaged. inform your msurance
company mmmediately and do not undertake repairs
before the surveyor's inspection unless you have been
specifically authorised to do so.

The monsoon season should not necessarily result
in expensive repairs or insurance claim disputes. With
proper vehicle maintenance. safe driving practices.
timely claim intimation and the right insurance cover-
age. you can protect both your vehicle and your hard-
earned money during the rainy season.

EMERAL INSURAMNCE
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