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Celebrating a Quarter Century of Care:
IFFCO-TOKIO’s Journey of Trust Continues

BR Team | Gurugram

One of India’s leading general insur-
ance companies IFFCO-TOKIO
General Insurance Company Limited
(IFFCO-TOKIO GIC) 15 celebrating
its 25th year (Silver Jubilee) of its
foundation. Over this momentous
journey. the company has been work-
g with an objective of ‘Spreading
Happiness” (“Muskurate Raho) in the
lives of 1ts customers with customized
policies and one of the best claim set-
tlement rates 1 India. Established as
a jomnt venture between IFFCO and
Japans Tokio Marnne Group and
recetving license from TRDAT m
2000, IFFCO-TOKIO's journey has
been epitome of unwavermg trust and
dedication to making insurance acces-
sible to every imndividual. household.
and business.

With a modest beginmng 25 years
ago. the company now caters about
86+ Lakh policies through 1000+
offices and 35000 agents. strength-
ened by decades of trust.

Taking mspiration from various
mitiatives of IRDAT TFFCO-TOKIO
has brought out affordable insurance
solutions for under-covered commumni-
ties. To serve this purpose, company
has tied up with a number of coopera-
tives to distribute micro mnsurance for
package policies. health, and motor
policies.

Renumscing on [FFCO-TOEKIO
GIC’s memorable journey and future
ahead. Mr. Subrata Mondal,
Managing Director & CEO said,
“While at the beginming we were
ouded by the principal of affordable

-

F"FNFRAI INSURANMDOE

MU‘SKW'q'i' ¢ Raho

wnsurance, the vision has got enlarged
to align with people’s aspirations and
robust economy. while committed
towards TRDAT's “Insurance for All
by 2047". Having laid out strong tech-
nological foundation with trust, inno-
vation and resilience at core. IFFCO-
TOKIO is now entering into transfor-
mational next leg of growth with an
aim of building one of the best cus-
tomer-focussed, innovative and
soctally responsible msurance compa-
oy in India "

Mr. Mondal further stated that
company’s expansion both 1n terms of
customers and employees exemplifies
its inclusive growth. While encourag-
mg female participation, company
provides ample opporfunities to rise
the ladder. highlighting commitment
to gender diversity and equality
Additionally. insurer has provided
tramning to over 5,000 women agents
fostering financial inclusion and com-
munity frust.

The Company has been at the
forefront of soctal welfare through
Corporate Social Responsibility ini-
fiatives. IFFCO-TOKIO's CSR. mitia-
tives are designed to empower rural
youth, especially female, through edu-
cation and skill de'.elopmem Hmprov-
ing healthcare in underserved areas,

and promoting sustainable practices
for a greener future.

Over its 25-year journey, IFFCO-
TOKIO has been honoured with
numerous awards and recognitions
across business excellence, innova-
tion, and customer service. These
include the ‘Tokio Manne Group
Award 2025° for exceptional
achievement in transforming the
Motor Own Damage (OD) Claims
operations in Tokyo, and the ‘India’s
Top General Insurance Company
Award 2025 by Entreprenens
Outloock Magazine. The company
also received the ‘Best DevOps
Culture (General Insurance)” and
“‘Best Incident Response Strategy for
Application  Security — General
Insurance’ awards from Quantic
India at the 8th Edition India
DevOps Show 2025.

Further, IFFCO-TOKIO earned
the prestigious title of “Asia’s Best
General Insurance Company — 2025
at the Asia Excellence Awards 2025
by Insights Success Media_ as well as
the ‘Top Healthcare Insurance
Company” award at the 16th Elets
Healtheare Innovation Summit. It was
also recognised with the ‘Best
Customer Service Insurance
Company Award” at the India
Insurance Summit & Awards 2025 by
Synnax Group, and the ‘Non-Life
Insurance Award’ for Excellence
Operational  Efficiencies using
Emerging Technology at the TBEX
India BFSI Technology Awards held
at the Jio World Convention Centre,
among several others.
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