Business Mandard
‘We’ve decided to not accept

business at unviable rates’
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Why has your growth in
premium collection come
down from 25 per cent
last year te 5.2 per cent
im April-luly 20009-107

Thereis a definite decline
{ethe overall industry growth
rate, Weare adding te whar
wa did last year. At a time
when private plavers have
recnrded de-growth in the
first two months of the fi-
nencial year, we managed to
grow at a relatively higher
rate. We are lookingat17-17.5
per cemt growthehis financial
vear. The industry will grow
7-1.3 percent. Since the dis-
posatele income is less, mo-
torsalles are low. Also apoor
mons oon can affect insur-
arice, ag ractor eslegwill po
down. Our growth rate is
slightly higher than the in-
dustryy averags,

Howvy wrill you manage 17
per cent growth? What is
your strategy?
Sincepremium fromlarge
companies is shrinking, the
growth will essentially have
tocome from bealth andauto
sepments. Inthe healthseg-
ment, premiums have been
luodsin g up, soviliere is somme
hope. In the automabile sce-
tot; the first twromonths hawve
beenn protty bad, but now
things seem tobe iIm proving.
Growth will have to come in
the later months. Our in-
creased stress on individual
healtts will drive growth,

irda is talking of risk-
based pricing. How
relevant is this in a de-
tariffed mode?

Itshould bethere inallin-
suran-ce companies. We had
what s essentialky risk-based
pricing. You look at past ex-
perieraces, makte adjustments

for inflation, for mmprove-
mentsin the sk quality of the
premium end yourefficienoy
to adminiscer:

The regulator has maked
insurers (o improve infra-
structure for actuaries The
appeinfedactuaries arepart-
tirme. But with increase in -
frastructure, what Irdeneans
isthat theappointed actuar-
ie= should have access o all
theinformationof the com-
pany. We have afve-member
actuarial team,

Will more P'ghyﬂﬁ
focusing on the retail
segment affect rates?
‘What effectitcan have on
pricing will depend on time,
Group heatth was not very
profitable ind therefore need-
ed a price correcdon, Thatis
what we are introducing.
Someof our cliensshavepgone
after we revised rares. There
is 2 definite hardening of

prices, Itdependsfrom cus-
tomerto custormer The group
profile can change, the aver-
age age of the group can
change, end dependingupon
that, the premiumwill change.

How is the third-pary
moter pool doing?

ltisindesploss Lastwear,
the actuaries made an esti-
muateol al25percentlossra-
tio, s0 25 percent isa straight-
pwavproyision for the loss and
we clo not know whether itwill
be ultimately adequate. In
sOMme cases, it takes five-5ix
vears to filesa claim and pay
out, I s a sermsilive issue annd
the regulator is seized ofthe
matter and is taking it forward
in consultation with other
stakeholders. There is 2 seb-
committee already working
on the matter,

Have discounts declined
further?

Wehave comne a long away
fromtalringtariffed priees ss
base, We have ourown burm-
ing cost caleulation from our
experience of the last eight-
nine years. The moment you
goawey fromthe tarffming-
set, the discounting percert-
age will also vanish. Each
company may have its own
pricing.

The pressure due to the
marketshrinking and, tosome

. extent, undercatting of prices,

has worsened compared o
Lostyear, Wi have ta len @ con-
scious decision not io accent
Lusiness al unviable ralesin
order to havegrowth. Ve are
not gettl ng business at last
year's prices or withlittle ad-
justinent. The prices have
come down comparad to last
year.

How much of your
business comes frome
micro insurance?

it accounts for 1.5-2 per
cent of our total portfolio,
We have a special focus on
this area. Cattle and weath-
er insurancs come under
this sector,

Irda is talking abouwt
standardisation in health
products. How will It help
the industry?

The generalinsirancaii-
dustry has been grappling
wi th the definuticn of pre ex-
isting diseases Aftertwoyears
of deliberation, some sort of
definitions were agreed 1por.
Standardisation of health
service providers an«d the
charge levied by them is a
hugetask Thisisanongoing
process.

With less ralnfall this
year, will the claims from
your weather derivatives
goup?

Oz of thebeauties ofthis
rainfall indexproductisthat
the pol.oyholders donotmake
aclatir, Weccllect data andif
the rainfall data areshort, we
take the register from these
claimsand then say you are
eligibleforthisclaim. Ve a-e
focused on the farm seciurn
This yeas, itistoo eanly tosay



